DenepaibHblii 3ak0oH 0T 7 dpeBpanas 1992 r. N 2300-1 "O 3amure npaB norpedourtesei’

(6 peo. Deodepanvruvix 3axonos om 09.01.1996 N 2-D3, om 17.12.1999 N 212-D3, om 30.12.2001 N 196-D3,
om 22.08.2004 N 122-®D3, om 02.11.2004 N 127-®3, om 21.12.2004 N 171-®D3, om 27.07.2006 N 140-@3,
om 16.10.2006 N 160-®3, om 25.11.2006 N 193-D3)

Hacrosiuit 3aK0H peryiaupyeT OTHOIICHUS, BO3HUKAIONIUE MEXAY MOTPEOUTEISIMI M H3TOTOBUTEIISIMH,
MCIIOJTHUTENISIMH, ITPOJABLIaMHU TIPH MPOJIaXKe TOBAPOB (BBIIIOJIHEHUHU PabOT, OKa3aHUH YCIYT),
yCTaHABIIMBACT MpaBa MoTpeduTenell Ha mpuodpeTeHne ToBapoB (padboT, yCIIyT) HAAIeKAIIETO KauecTBa U
0€30MacHBIX I )KU3HH, 310POBbs, UMYILECTBA MOTPEOUTENICH U OKPYKAIOIIEH CPeibl, MOTyYeHUE
uHpopmaruu o ToBapax (padborax, ycinyrax) u 00 HX U3TOTOBUTENSAX (MCIIOJHUTENAX, IPOABIaX),
MPOCBELICHUE, TOCYJaPCTBEHHYIO U OOIECTBEHHYIO 3aIUTY UX UHTEPECOB, a TAKXKE ONpEACNIeT MEXaHU3M
pean3anuu dTUX Mpas.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

OCHOBHEBIE IMOHATHA, HCITIOJIB3YEMBIC B HACTOAIICM 3aKoHe:

MOTpeOUTENb - IPaKJaHUH, UMEIOIINI HaMepeHUe 3aKa3aTh WU IPHOOPECTH IMOO0 3aKa3bIBAIOIIUH,
MpUOOpETAIONINN UITH UCTIONB3YIOUN TOBAPHI (PAOOTHI, YCIYTH) UCKIIOUYUTEIBHO AJ TUYHBIX, CEMEHUHBIX,
JOMAIIIHUX U UHBIX HYX]], HE CBA3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATEIBCKON A TEIbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

M3TOTOBUTENH - OPTaHU3AIMsI HE3aBUCUMO OT €€ OpTraHU3alMOHHO-ITPaBOBOM (DOPMBI, a TaKkKe
WHJIMBUYyaIbHBIM MPEINPUHUMATEND, IPOU3BOSAIINE TOBAPHI ISl peaiu3allii IOTPEOUTENSAM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HUCIIOJIHUTCIIb - OpraHu3anud HE3aBUCHUMO OT €€ OpraHI/I3aHI/IOHHO'HpaBOBOI>'I (bOpMLI, a TaKXC
I/IH,[[I/IBI/II[yaJ'ILHHﬁ MpCANNPUHUMATCIIb, BBITTOJIHATOIINEC pa6OTLI HJIK OKa3bIBAKOIIUC YCIIYT'H HOTpe6I/ITeJI$IM Io
BO3MC3JIHOMY JOT'OBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

MpoJIaBel] - OpraHu3alys He3aBUCUMO OT €€ OPraHU3allMOHHO-TIPAaBOBON (POPMBI, a TaKKe MHANBUIYaIbHBIN
MpeANpPUHUMATENb, PeaU3yIOIINe TOBAPHI NOTPEOUTENSAM [0 JOTOBOPY KYIUIU -IIPOJAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63ar yrparun cuiy. - @enepanbhbiif 3akoH ot 21.12.2004 N 171-03;

HEJI0CTaTOK ToBapa (paboThl, yCIYIH) - HECOOTBETCTBUE TOBapa (paboThl, yCIyru) Uil 00s3aTeabHbIM
TpeOOBaHUSIM, IPEYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIICHHOM MM TOPSIIKE, HIIM YCIOBUSM J0TOBOPA,
WJTU LIEJISIM, TSI KOTOPBIX ToBap (paboTa, ycayra) Takoro pojia 0OBIYHO UCIIOJIB3YETCs, UITH TETISM, O
KOTOPBIX MpoJIaBell (MCIIOJHHUTENH) OBLI MTOCTABJICH B M3BECTHOCTh MOTPEOUTEIEM MPH 3aKITFOUYECHUH
JIOTOBOpPA, MJIK 00pa3Iy u (MJIK) OMMCAHUIO TIPH MPOJaxe TOBapa 1Mo o0pasiy u (W) 1O ONMMCAHUIO;

(B pen. ®enepanpHoro 3axkoHa ot 17.12.1999 N 212-D3)



CYILIECTBEHHBIH HEJAOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAaHUMBIN HEJOCTATOK HJIU HEIOCTATOK,
KOTOPBIH HE MOXKET ObITh YCTpaHeH 06e3 Hecopa3MEepHBIX PACcX0/I0B UIU 3aTpaT BPEMEHH, UJIA BBISBIISIETCS
HEOJHOKPATHO, UJIU MPOSIBIISIETCS BHOBB TOCIIE€ €r0 YCTPAHEHUS, UK ApYTue MoA00HbIe HE0CTATKY;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyTrH) - 0€30MacHOCTh ToBapa (paboThl, yCIyru) Ais KU3HU, 370POBbS,
UMYIIECTBA TOTPEOUTEIS U OKPYKAIOIIEH CpeIbl TPU OOBIYHBIX YCIOBUSX €0 HCIOIB30BaHU 51, XPAHCHHUS,

TPAHCTIOPTHPOBKHU U YTHIIM3AIMH, & TAK)KE 0€30MMaCHOCTh MPOIIECCa BBITIOTHEHUS PabOThI (OKa3aHUs

YCIIYTH);

YIOJIHOMOYEHHAsl U3TOTOBUTENEM (IIPOJABIIOM) OpraHU3alUs UK YIIOJTHOMOYEHHBIH U3TrOTOBUTENIEM
(mpoaaBLIOM) UHIAUBUYATbHBINA MPEANPUHUMATEND (Jajiee - YIIOJTHOMOYCHHAs OpraHU3alus WiH
YIOJHOMOYEHHBIA WHIWBUAYAJIbHBIN IPEeANPUHUMATEIb) - OPraHU3allusl, OCYIIECTBISIONIAs ONPEACICHHYIO
NesITeIbHOCTD, WIIM OpraHu3allks, co3aHHas Ha Tepputopuu Poccuiickoit denepanuu U3roroBUTENEM
(mpoaaBLOM), B TOM YKCJI€ HHOCTPAHHBIM U3rOTOBUTENIEM (MHOCTPAHHBIM MPOAABIIOM), BHIIOTHSIOIINE
ornpe/eraeHHble (YHKIIMU HAa OCHOBAHHUH JIOTOBOpA C U3TOTOBUTENEM (MIPOJABLIOM) U YIIOJTHOMOYEHHBIC UM
Ha MPUHATHE U YAOBIETBOPEHUE TpeOOBaHUM MOTpeduTenel B OTHOIIEHUU TOBapa HEHAAJISKAIIErO
KauecTBa, IM00 MHANBUIYAIbHBINA PEAIPUHIMATEN b, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoi
®denepannu, BHIIOIHSIIOMUNA OnpeieNieHHble ()YHKIIUU Ha OCHOBaHUU JOTOBOpPA C U3TOTOBUTENIEM
(mpoxaBLOM), B TOM YHCJI€ C UHOCTPAaHHBIM H3rOTOBHUTENIEM (MHOCTPAHHBIM MPOJABIIOM), U
YIIOJTHOMOYEHHBIA UM Ha MPUHATHE U YIOBJIETBOPEHUE TpeOOBaHUH MOTpeOuTenei B OTHOIICHHHU ToBapa
HEHA/IJIEKAILET0 KaueCTBa;

(ab3an BBeneH PenepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alus HE3aBUCUMO OT OpraHU3al[MOHHO-TIPABOBOM (POPMBI MM MHANBUIYaIbHBIN
MpEeaNPUHUMATENb, OCYIIECTBIISIIONINE UMIIOPT TOBapa JJIsl €ro MOCIeAYIOIIeH peaau3aluu Ha TEPPUTOPUH
Poccuiickoit @enepanuu.

(a03an BBeneH denepanpHbiM 3akoHOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIUE ITOJIO’KEHUSA

Crarsbi 1. [IpaBoBoe peryJiupoBaHue OTHOLIEHUH B 00/1aCTH 321U THI IPaB NOTpeduTE i

1. OTHOLIEeHUs B 001aCTH 3aIIUTHI IpaB noTpeduteneit peryaupyoTcs ['paxknanckum kogekcoM Poccuiickoit
denepanun, HACTOSAIUM 3aKOHOM, IPYTUMH (eaepalbHBIMU 3aKOHAMU (Janee - 3aKOHbI) ¥ TPUHUMAEMbIMU
B COOTBETCTBUHU C HUMU MHBIMUA HOPMAaTHBHBIMU NMPaBOBBIMU akTaMu Pocculickoin denepanun.

(. 1 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. [IpaButensctBo Poccuiickoit denepannn He BipaBe nopydats (eaepaabHbIM OpraHaM UCHOJHUTEIbHON
BIIACTH MPUHUMATD AKThI, COJEPKAIINE HOPMBI O 3aIUTE MPAB MOTPEOUTENCH.
[TpaButenscTBO Poccuiickoit @enepanun BpaBe u3aaBaTh AJs MOTPEOUTENS U MpoAaBiia (M3rOTOBUTENS,

HUCIIOJIHUTCIIA, ynOJIHOMO‘-ICHHOﬁ OpraHu3anuu ujink ynoJalHOMOYCHHOTO HHAUBHUAYAJIbHOT'O



MpeaIpUHIMATENS, UMIIOPTEPA) paBHiia, 00s3aTENIbHbIC MPU 3aKJIFOUYEHUN U UCTIOTHEHHUH ITyOJIMYHBIX
JOTOBOPOB (IOTOBOPOB PO3ZHUYHOW KYILITH-MTPOJIAXKH, YHEPTOCHAOKEHUS, JOTOBOPOB O BBHIMIOJIHEHUH paOboOT U
00 OKa3zaHUU yCIyT).

(a63am BBeneH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

IIpaButensctBo Poccuiickon denepanuu BpaBe yCTaHABIMBATh IIPABUJIA OPTAaHU3ALUU AEATEIBbHOCTH 110
MPOJIayke TOBAPOB (BBIMOJHEHUIO pa0OT, OKA3aHHUIO YCIYT) MOTPEOUTEIISAM.

(a63ar BBenen denepanbHbM 3akoHOM OT 25.11.2006 N 193 -D3)

Cratbs 2. MexayHapoanbie 10roBopbl Pocceniickoii @enepannu

Ecnn mexnyHapoaHbeiM 1oroBopom Poccuiickoi denepanuy yCTaHOBICHBI MHBIE IIPABUJIA O 3aIIUTE IIPAB
noTpeduTenei, 4eM Te, KOTopble MPeAyCMOTPEHbI HACTOSIIIUM 3aKOHOM, IPUMEHSIOTCS ITpaBUiia

MEX1YHapOAHOI0 JOr0BOpa.

Cratbs 3. [IpaBo norpeduTeseil Ha NpocBelleHre B 00J1aCTH 3aIIMTHI IPAB NOTpeduTeIeH

[IpaBo morpeduTeneit Ha MPOCBEIICHUE B 00JIACTH 3aIIUTHI IIpaB MOTpeduTeNel ooecneynBaeTcs
IMOCPCACTBOM BKIIHOUCHUA COOTBCTCTBYOIIUX Tpe6OBaHHﬁ B IroCyaapCTBCHHBIC 06pa3OBaTCJII>HI)IC CTaHAApPThI
1 001eoOpazoBaresbHbIe U TPOGEeCCHOHATBHBIE MPOTPAMMBI, a TAKXKE MOCPECTBOM OPTraHU3aINU CUCTEMBI

nHpopmanuu norpedurenel 06 UX npaBax U 0 HEOOXOAUMBIX ACHCTBUSX M0 3aIUTE ITUX NP aB.

Cratbs 4. KayecTBo TOBapa (padoThl, yCJIYIH)

1. Ilpoxasernt (MCIONHUTEINDB) 00513aH MepeaTh MOTPEOUTEINIO TOBap (BBITOIHUTH paboTy, OKa3aTh YCIyry),

Ka4€CTBO KOTOPOro COOTBETCTBYET AOTOBOPY.

2. IIpu OTCYTCTBHH B I0TOBOPE YCIOBUI O KauecTBE TOBapa (paboThl, yCIyru) mpojaBer (UCIIOIHUTENb)
00s13aH nepeaaTh NoTpeOUTENI0 TOBApP (BBHIOJHUTE paboTy, OKa3aTh YCIYry), IPUTOIHBIA JUIs 1eneH, A

KOTOpBIX TOBap (pabota, yciiyra) Takoro pojia 0ObIYHO UCIIONIb3YETCH.

3. Ecnn mpoasen (MCIOTHUTENH) MPH 3aKJIIOYCHUH JOTOBOpa ObUT MOCTABJICH NOTPEOUTENIEM B H3BECTHOCTD
0 KOHKPETHBIX IeJISIX TPHOOpETEeHUs ToBapa (BBITIOTHEHUS paOOThI, OKa3aHUs yCIyTH), POJIaBeIl
(ucnonmHuTeNk) 00sI3aH MepeaaTh NOTPEOUTEN0 TOBAP (BBIMOJHUTH pabOTy, 0Ka3aTh YCIYTY), IPUTOIHBIN

JJII UCIIOJIB30BaHUA B COOTBETCTBHUU C DTUMU L CIIAMHU.

4. Ilpu npomake ToBapa 1o odpasiy u (WiIM) ONMKUCAHKUIO TPOJIaBel] 00s3aH MepeaaTh NOTPEOUTETIO TOBap,

KOTOPBI COOTBETCTBYET 00pa3y U (MJIH) OMUCAHUIO.

5. Ecni 3akoHaM# WM B YCTAHOBJICHHOM UMU TIOPSIIKE TPEYCMOTPEHBI 00sI3aTEIbHBIE TPEOOBAHUS K
ToBapy (paboTe, yciyre), mpojasell (MCIOJHUTENh) 00sI3aH TiepeaaTh MOTPEOUTEINI0 TOBAP (BBHIMOJHUTH
paboTy, OKazaTh YCIYTY), COOTBETCTBYIOIINI dTUM TpeOOBaHUSIM.

(. 5 B pen. @enepansHoro 3akoHa oT 21.12.2004 N 171-D3)



Cratba 5. [IpaBa u 0013aHHOCTH M3TOTOBUTEJIA (MCIIOJHUTEJISA, MPOJAABIA) B 00JIaCTH YCTAHOBJICHUS

CpoKa cayk0bl, CPOKA rOAHOCTH TOBapa (padoThbl), a TAKKe rApAHTUHHOT0 CPOKA Ha ToBap (padorty)

1. Ha toBap (paborty), npenHa3sHaueHHBbINH 715 JJIUTEIBHOTO UCIOIb30BaHUs, U3TOTOBUTENb (MCIIOJIHUTED)
BIIPAaBE YCTAHABIMBATH CPOK CIIY>KOBI - EPUO]], B TEYEHUE KOTOPOTO U3TOTOBUTEIb (MCIIOTHUTEb)
00s3yeTcst obecrneunBaTh MOTPEOUTENIO BO3MOKHOCTh UCIOIB30BaHuUs ToBapa (paboThl) 10 HA3HAYCHUIO U
HECTU OTBETCTBEHHOCTb 3a CYIIECTBEHHbIEC HEAOCTATKU HA OCHOBAaHUU MyHKTa 6 cTtaThu 19 u nmyHkTa 6
cTaThd 29 HaCTOAIIErO 3aKOHA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. M3rotroBuTelb (MCIOTHUTENH) 00s3aH YCTAaHABINBATH CPOK CIYKOBI ToBapa (padoThl) JTHTEIHHOTO
MOJIb30BAHUS, B TOM YHCJIE KOMIUICKTYIOIIUX U3/IETUH (JIeTanei, y37I0B, arperaToB), KOTOPHIE 0 HCTEYCHUH
OTIPEIENIEHHOTO TEPHUO0Ia MOTYT IIPECTABIATh OMIACHOCTH JJIS )KU3HU, 37J0POBBS IOTPEOUTENS, TIPUIUHSATH
BpEJI €0 UMYIIECTBY WM OKpY>KalolIei cpene.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyxk0bI ToBapa (paboThl) MOKET UCUUCIIATHCSA IUHULIAMHA BPEMEHH, a TAaK)Ke€ MHBIMU €JT1 HULIAMU
u3MepeHus (KUIOMETpaMH, METPaMH U MIPOYUMU €IMHHUIIAMUA U3MEPEHUsS UCXOS 13 () YHKIIMOHAIBHOTO
Ha3Ha4YeHHs ToBapa (pe3yiabpTara paboThl)).

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-D3)

O nopske ycTaHOBJIEHHS! CPOKOB TOJHOCTH Ha TOBApbl, IEPEUHUCICHHBIE B I1YHKTE YETBEPTOM CTaTbH 5
JAHHOT'O JJOKYMEHTa, B CBA3M ¢ TpeboBanusiMu denepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O

TEXHUYECKOM perynupoBaHuun" cMm. muckMo Pocnotpebuanzopa ot 07.03.2006 N 0100/2473 -06-32.

4. Ha npoaykThl nUTaHus, NapprOMEPHO-KOCMETUYECKUE TOBAPHI, MEUKAMEHTHI, TOBAPhl OBITOBON XUMHUH U
MHBIE TI0JI00HBIE TOBAPHI (PabOThI) U3TOTOBUTENH (MCIIOJHUTENb) 00s13aH YCTaHABINUBATh CPOK TOJHOCTH -
MepHo/JI, IO UCTEYEHUU KOTOPOro ToBap (paboTa) cUMTaeTCss HEMPUTOIHBIM JJIS HCIOJIb30BaHUs M0
Ha3HAYCHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. [Iponaxka ToBapa (BBITIOIHEHHE pabOTHI) [0 UCTEYEHUU YCTAHOBIECHHOTO CPOKa TOJHOCTH, a TAKXKE TOBapa
(BeIMMONTHEHUE PAaOOTHI), HA KOTOPHIN JOMXKEH OBITh YCTAHOBIIEH CPOK TOJHOCTH, HO OH HE YCTAaHOBJIEH,
3ampeniaercs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-d3)

6. MzroroButens (MCIOTHUTEND) BIPaBe YCTaHABIMBATh Ha TOBap (paboTy) rapaHTHIHBIN CPOK - TIEPUO/I, B
TEUECHHE KOTOPOTO B CiIydyae OOHApYyKEHHs B ToBape (pabore) HegocTaTKa U3TOTOBUTEND (MCIIOTHUTEID),
MpoJiaBell, YIIOJIHOMOYEHHAsI OpraHU3alysl UM YIIOJHOMOYEHHBIH WHAMBHUAYATbHBIN NpeIpUHUMATENb,
UMIIOpTEp 00s13aHbI YIOBICTBOPUTH TpeOOBaHUS MOTPEOUTEINSI, yCTAHOBJICHHBIE CTAaThsIMU 18 1 29
HAaCTOSIIETO 3aKOHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



W3roroBuTens BpaBe NPUHSITH 0043aTEIHCTBO B OTHOIIEHUU HEJJOCTATKOB TOBapa, 0OHAPYKEHHBIX 10
MCTEYEHUHU YCTAaHOBJIECHHOTO UM TapaHTUIHOTO CpoKa (JIOMOJIHUTENbHOE 00513aTeNbCTBO).

(a63am BBeneH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

ConepxcaHI/Ie JOIIOJTHUTECIBHOI'O 00s13aTeNILCTBA HU3TrOTOBUTCIIA, CPOK JIEHCTBUS TaKOTO 00s3aTeNILCTBA U
MOpAA0OK OCYHICCTBIICHHUA HOTpCGI/ITeJIeM IIpaB 11O TAKOMY 065I3aTeJIBCTBy OMpCACIIAOTCSA U3TOTOBUTCIICM.

(a63arn BBenen denepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

7. [Iponaserr BIipaBe yCTaHOBUTH HAa TOBAP TaPAHTUHHBINA CPOK, €CIIM OH HE YCTAaHOBJICH U3TOTOBHUTEIIEM .
[Tponasern BIpaBe MPUHATH 00SI3aTEIBCTBO B OTHOIICHHH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
WCTCUYCHUHU TAPaHTUHHOTO CPOKA, YCTAHOBJICHHOT'O U3TOTOBUTEJIEM (JIOTIOJTHUTEILHOE 0053aTEIbCTRO).
ConeprxaHue TOMOJHUTENBHOTO 0053aTeNbCTBA MIPOIAaBIIA, CPOK ICUCTBUS TAKOTO 00532 TENbCTBA U MOPSIIOK
OCYIIIECTBIICHUS TOTPEOUTEIIEM IIPAB 110 TAKOMY 005I3aTEIBCTBY ONPEICIISIOTCS JOTOBOPOM MEXIY
MOTPEOUTENIEM U TIPOIABIIOM.

(n. 7 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroBuTens (IIpoJaBell) HECET OTBETCTBEHHOCTh 32 HEIOCTATKU TOBapa, 0OHApYKEHHbIE B TEUCHUE
CpOKa JeHCTBHS JOMOJHUTEIHHOTO 00s13aTENBCTBA, B COOTBETCTBHH C a03a1leM BTOPHIM IyHKTa 6 cTathu 18
HACTOSIIEro 3aK0Ha, a MOCIe OKOHYAHUS CPOKa JIeHCTBHSI JOTIOJHUTEIBHOTO 0043aTeIbCTBA - B
COOTBETCTBUU C MYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

(. 8 BBenen PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

Crarbs 6. O053aHHOCTDL U3rOTOBHUTEJS 00€CIIeYNTh BO3MOKHOCTD PEMOHTA U TEXHHUIECKOIO

00cJIy’)KMBaHUS TOBapa

N3roroBuTens 00s13aH 00ecIeYnTh BO3MOXKHOCTh UCIIOJIB30BAaHUS TOBApa B TEUEHUE €0 CpoKa CIIyxk Obl. [lyist
9TOM 11e7TM U3TOTOBUTEINb 00ECTIEYMBAECT PEMOHT U TEXHUUECKOE 00CTyKMBaHHUE TOBApa, a TAKKE BBITYCK U
IMOCTaBKy B TOPTOBBIC U PCMOHTHBIC OpraHu3alu B HGO6XOZ[I/IMI>IX IJIs1 pEMOHTA U TCXHUYCCKOTO
o0ciyXuBaHUsI 00bEME U ACCOPTUMEHTE 3allaCHBIX YaCTeH B TEUCHHE CPOKA MPOU3BOACTBA TOBApa U MOCTe
CHATHA €ro C IpOU3BOJCTBA B TCUCHUEC CPOKa CJ'Iy>K6I)I TOBapa, a nMpru OTCYTCTBUHU TAKOT'O CPpOKaA B TCUCHUC

JIECSITHU JIET CO JTHA MepeJayu ToBapa MoTpeOUTeNo.

Cratbs 7. [IpaBo norpeduTessi Ha 0e301aCHOCTH ToBapa (padoThbl, yCJIyru)

1. IToTpebuTens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, ycayra) Npu OOBIYHBIX YCIOBUSIX €T0
WCIIOJIb30BAHUS, XPaHEHUs, TPAHCIIOPTUPOBKY U YTUIU3aUU ObLT O€3011aceH IS KHU3HHU, 30OPOBBS
MoTpeOuTeNsl, OKpYyKarolleil Cpesibl, a TaK)Ke He MPUUYNHSI BpeJ UMYIIECTBY nmoTpedurens. TpeboBaHus,
KOTOpHBIE JOJDKHBI 00ecreunBaTh 0€30MacHOCTh TOBapa (padoThl, YCIYTH) ISl )KU3HU U 370POBBS
noTpeOuTeNs, OKpYyKarolleil cpeibl, a TaKKe NpeA0TBpallleHne MPUINHEHUS Bpe/la UMYIIECTBY
MOTpeOUTENs, ABJISIOTCSA 00513aTeIbHBIMU U YCTAHABIMBAIOTCSA 3aKOHOM MJIM B YCTAHOBJIEHHOM MM TOPS/JIK €.

(B pen. ®enepanpHoro 3axkoHa ot 17.12.1999 N 212-D3)



2. UzroroBuTens (MCIOTHUTENH) 00s13aH 00ecTedrnBaTh 0O€30MMacCHOCTh TOBapa (paboThl) B TCUCHHUE
YCTaHOBJICHHOT'O CpOKa CIY>KOBI MJIM CpOKa TOJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUU € MMYHKTOM | CTaTh 5 HACTOAIIETO 3aKOHA U3TOTOBUTENb (MCIIOJHUTENH) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIyKObI, OH 00513aH 00eCIeunTh OE30MacHOCTh TOBapa (paboThl) B

TEUCHHE JECATH JICT CO JHS Mepeaaun ToBapa (padboThel) mOTPEOUTEIIO.

Bpen, npuuMHEHHBIH KU3HH, 3J0POBbIO MM UMYIIECTBY MOTPEOUTEN I BCIEACTBIE HEOOECTIeUeHU s
6e30macHOCTH TOBapa (paboThl), MOAJIEKHUT BOSMEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTosIIero

3akoHa.

3. Ecnu anig Ge3omacHOCTH HCHOB30BaHUs ToBapa (paboThl, YCIyru), €ro XpaHeHus, TPAaHCIOPTUPOBKH U
YTHJIM3AIUK HE00X0MMO cOOMI0IaTh CcrieMaibHbIe MpaBuia (J1ajaee - mpaBuia), H3rOTOBUTEINb
(ucnonmuuTens) 00s13aH yKa3aTh 3TU MIpaBUjia B COMPOBOIUTENBHON JOKYMEHTAIlMU Ha ToBap (paboty,
yCIIYTY), Ha 3TUKETKE, MapKUPOBKOU HIIM UHBIM CIIOCOOOM, a pojiaBel] (MCIOIHUTENh) 0053aH JOBECTH ITU

IIpaBuja 10 CBCACHHA HOTp€6I/ITeH${.

ITo Bompocy, kKacaromemycs npuMeHeHus abd3ana 2 nyHkra 4, cM. nucbMo ['occrannapra PO ot 22.09.2000
N MK-110-19/3022.

4. Ecim Ha TOBAaphbl (pa6OTbI, ycnyrI/I) 3aKOHOM HJIM B YCTAHOBJICHHOM UM IOPAAKEC YCTAHOBJICHbBI
00s13aTeNIbHEIC Tpe6OBaHI/I$I, O6€CH6‘II/IB3IOIJ_II/IG X 0e30IacCHOCTH AJI )KU3HHU, 310POBbA HOTpe6I/ITeJ'I$[,
Opr)KaIOIJ_[eﬁ Cpeabl U MMPEAOTBPAIICHUC ITPUIHNHCHHUA BpEaa UMYIICCTBY HOTpe6I/ITeJ'I$I, COOTBCTCTBUC
TOBAapoOB (pa60T, ycnyr) YKa3aHHbIM Tpe60BaHI/IHM HOOJICIKHUT O6H3aTeJILHOMy MOATBCPIKACHUIO B ITOPAIKE,
npeaAyCMOTPCHHOM 3aKOHOM W MHBIMU ITPABOBBIMH dKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nonyckaercs nponaka ToBapa (BbIIOJHEHHE pabOThl, OKa3aHUE YCIYTH), B TOM YHCII€ UMIIOPTHOTO
ToBapa (paboTsl, yciuyru), 6e3 unpopmarum 006 0053aTETLHOM MOATBEPKICHUU €r0 COOTBETCTBUS
TpeOOBaHUSAM, YKa3aHHBIM B TYHKTE | HACTOSIIEH CTaThU.

(. 4 B pen. @eaepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

5. Ecnu ycTaHOBNI€HO, YTO MPH COOJIIOIEHNN TOTPEOUTENEM YCTaHOBICHHBIX MPABUJ UCIIOIb30BaHUS,
XpaHEHUsl WIK TPAaHCTIOPTUPOBKH ToBapa (paboThl) OH MPUUMHSIET WU MOXKET NPUUMHHUTD BPE] )KU3HHU,
3JI0pPOBBIO U UMYILECTBY NOTPEOUTENS, OKpYKAIOIIEH cpesie, U3TOTOBUTENb (MCIIONIHUTENb, IPOIaBel)
00s13aH He3aMeIJTUTEIbHO IPUOCTAHOBUTH €T0 MPOU3BOICTBO (peaan3alrio) 10 YCTpaHEeHUsl IPUUUH Bpeaa,
a B HEOOXOJMMBIX CITydastX IPUHATH MEPHI 110 U3BATUIO €ro U3 000poTa U OT3BIBY OT NOTpeOUTENS

(motpeOuTeneit).

Eciu nmpuunHb Bpena ycTpaHUTh HEBO3MOYKHO, U3TOTOBHUTENb (MCIIOTHUTEINb) 00s13aH CHATh TaKOW TOBap
(paborty, ycayry) ¢ npousBoacTBa. [Ipu HEBBIMOJIHEHUN U3TOTOBUTENEM (MCIIOJTHUTEIEM) 3TOH 00s3aHHOCTH
YIOJTHOMOYEHHBIN (peaepanbHbIil OpraH UCIIOTHUTEIBHOM BIACTH 11O KOHTPOJIIO (HAI30py) B 001aCTH
3aIIUTHI IPaB MOTPEOUTENCH MPUHUMAET MEPHI IO OT3BIBY TaKOTO TOBapa (padoThl, YCIYTH) ¢ BHYTPEHHETO

pBhIHKA ¥ (MJIK) OT MOTPEOUTENS UK TTOTPEOUTENIeH B TOPSAIKE, yCTAHOBICHHOM 3aKOHOAATEIhC TBOM



Poccuiickoit @eneparnuu.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

YOBITKY, TPUYUHEHHBIC IOTPEOUTEIIO B CBSI3U C OT3BIBOM TOBapa (padoThl, YCIIYTH), MOJJIEKAT

BO3MEILEHUIO U3rOTOBUTENIEM (MCIIOJIHUTENIEM) B TTIOJTHOM 00beMe.

6. YTparun cuny. - ®egepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. [IpaBo norpeduTeiss HA HHPOPMALUIO 00 U3rOoTOBHUTE/IE (UCIIOJIHUTEIE, IPOAABIE) U O

ToBapax (padorax, ycjayrax)

1. ITorpebuTtens BIpaBe noTpedOBATh MPEIOCTABICHUS HEOOXOIUMON U JOCTOBEpHON HHPOopManuu 0o
U3TOTOBUTENE (UCTIONHUTENE, TPOIABIIE), PeKUME €r0o padOThl U pealn3yeMbIX UM ToBapax (padorax,

yClyrax).

2. Yka3aHHas B IyHKTe | HACTOSIIEH CTaThi HHPOPMAIUS B HATISAIHONW U JOCTYIMHON (hOpME TOBOIUTCS 0
CBEJICHUS NMOTPEOUTENEH NPU 3aKIIOUYEHUH JOTOBOPOB KYIUIU-IIPOJAAKHU U JIOTOBOPOB O BBINOJIHEHUU pabOT
(OKa3aHMM YCIyT) ClIOCOOaMM, MPUHITBIMU B OTJEIbHBIX chepax oOcayKMBaHUS IOTPEOUTENEH, HA pyCCKOM
S3bIKE, a JOMOJIHUTENBHO, 10 YCMOTPEHHUIO U3TOTOBUTENS (MCIIOJHUTENS, IIPOJIaBIia), Ha TOCY1apCTBEHHBIX

sa3bpIKax cyOpekToB Poccuiickoit denepannn u poaHbIX sA3bIKax HapoaoB Poccuiickoii @enepanuu.

Cratbsa 9. Unpopmanus 00 usrorosurese (MCHOJTHUTEIE, IPOIABLE)

1. U3rotoBurenp (MCIOTHUTEND, IPOJABEL) 00513aH TOBECTU 10 CBEJEHUS NMOTpeOUTENs PUPMEHHOE
HanMEHOBaHUE (HaMMEHOBAHUE) CBOCH OpraHU3aIui, MECTO €€ HaXOXKICHUA (aJIpec) U PEeKUM €€ padOTHI.
[Ipoxaser (MCTIOTHUTEND) pa3MelIaeT YKa3aHHYI0 HH()OPMAIIHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

H3roToBurenb (I/ICHOJ'IHI/ITCJ'IB, HpouaBeu) - HHI[PIBHI[yaJILHLIfI NpCANNPUHHUMATEIIb - JOJIZKCH NPECAOCTABUTH
HOTpCGI/ITCJ]IO I/IH(I)OpMaI_II/IIO (o) FOCYII&pCTBCHHOfI perucrpauivi U HAUMCHOBAHUH 3apCTrUCTPUPOBABHICTO €TI0

oprasa.

2. Ecnu BUI 1€ATENBbHOCTH, OCYIIECTBISIEMbI N3TOTOBUTENEM (MCIIOJIHUTENIEM, TPOAABIIOM ), TTOJTICKHUT
JULEH3UPOBAHUIO U (MJIM) UCTIOTHUTENh UMEET FOCYJapCTBEHHYIO aKKPEIUTALIUIO, 10 CBEJICHUS
noTpeOuTeNs J0JKHA ObITh A0BeAeHa HHPOPMAIUs O BUE AESITEILHOCTH U3rOTOBUTENS (MCIIOIHUTENS,
MpoJiaBIia), HOMepe JHUIEH3UH U (UJIN) HOMEPE CBUIETENLCTBA O TOCYAapPCTBEHHOM aKKpeAUTallH, CpoKax
NEeNCTBUS YKa3aHHBIX JIMIIEH3UU U (MJIM) CBUIETENBCTBA, a TaK)Ke HHPopMalus 00 opraHe, BblJaBIIeM
YKa3aHHBIC JIMIIEH3UIO U (MJIH) CBUICTEIHCTBO.

(. 2 B pea. @enepansHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Undopmanus, npenycMoTpeHHast NyHKTaMH 1 1 2 HacTosIel CTaThH, 10JDKHA OBIThH 10BEACHA /10
CBEICHHS MMOTpeOuTENeH TakKe MPH OCYIIECTBICHUH TOPTOBIM, OBITOBOTO U MHBIX BUOB O0OCITYKHUBAaHUS

notrpeduTeneil BO BpeMEHHBIX TOMEIEHUSAX, Ha SpMapKax, ¢ JOTKOB U B IPYIHX CIydasiX, €CJIH TOPTOBJI,



OBITOBOE M UHBIC BHUBI O6CJ'Iy}KI/IBaHI/I5[ HOTpC6I/ITeJ'Ief/'I OCYIICCTBIIAOTCA BHEC ITOCTOAHHOI'O MECTa

HaXO0XICHUS MPOJaBIa (MCTIOJTHUTEIS).

Cratbsa 10. Undopmanus o ToBapax (padorax, ycjyrax)

Koncynprantllntoc: npumeuanue.
[TocranoBnenuem IlpaButenscTBa PO ot 15.08.1997 N 1037 ycTaHOBICHBI MEPHI 110 00ECIICUCHUIO HATHYHS
Ha BBO3UMBIX Ha TeppuTopuio Poccuiickoit @enepaiiiu HEmpo10BOJIbCTBEHHBIX TOBapax HH(OpMaUU Ha

PYCCKOM SI3BIKE.

1. UsroToBuTens (MCIOIHUTEND, IPOAABEI]) 00513aH CBOEBPEMEHHO MIPEIOCTABIIATH MTOTPEOUTEIIO
HE0OXOAUMYIO U JOCTOBEPHYIO HH(POPMALIHIO 0 TOoBapax (paborax, ycinyrax), o0ecrnednBaronyro
BO3MOYKHOCTh MX MPaBUIILHOTO BhIOOpA. [10 OTEIBHBIM BHIaM TOBApOB (paboT, yclyr) nepeueHs u
CIIOCOOBI JI0BeIcHUsI HH(POPMAIIUU 10 OTpeduTeNs ycranaBiuBaroTcs [IpaBurenscTBoM Poccuiickoit

®denepanuu.

2. Undopmanms o ToBapax (paborax, yciayrax) B 003aTeIbHOM HOPSAAKE JOIDKHA COACPKATh:
HalMEHOBAHME TEXHUYECKOI'O PErjJaMeHTa UM NHOE YCTAaHOBJIEHHOE 3aKOHOJATeNbCTBOM Pocculickoi
d)eﬂepam/m 0 TCXHUYCCKOM PETYJIUPOBAaHUN U CBUACTCIBCTBYIOIICC 00 00s3aTEILHOM MMOATBCPIKACHUHU
COOTBETCTBUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeJIeHUS 00 OCHOBHBIX MOTPEOUTETHCKIX CBOMCTBAX TOBapOB (paboT, yciIyr), B OTHOIIEHUU MTPOTYKTOB
MUTaHUs CBEACHUS O COCTaBe (B TOM UKCIie HAMMEHOBAHUE UCIOJIb30BAHHBIX B IIPOIIECCE U3TOTOBICHUS
MPOJYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOIOTHYECKH aKTUBHBIX 100aBOK, HH(OpMAIUs O HATUYUH B
MPOJIYKTaX MUTAHUSI KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM TeHHO-HHXEHEPHO-MOANU(PUIIUPOBAHHBIX
OpraHU3MOB), NMUIIIEBON IEHHOCTH, Ha3HAYEHUH, 00 YCIOBHUSAX MPUMEHEHUS U XPAHEHUS TPOYKTOB
MMUTaHUs, O CITIOCO0axX U3TOTOBIICHUS TOTOBBIX OJIFO/, Bece (00BbeMe), 1aTe U MECTE U3TOTOBIICHHS U
yIMaKkoBKH (pacacoBKH) MPOAYKTOB MUTAHUS, & TAKKE CBEJICHUS O MPOTHUBOMOKA3AHUIX JIJISl UX TPUMEHEHUS
P OTJIETBHBIX 3a00neBanusX. [lepeueHb ToBapoB (paboT, yciyr), HHGOPMALIHS 0 KOTOPBIX JOJIKHA
coJiepKaTh MPOTUBOMOKA3AHUS I UX IPUMEHEHHUS IPU OTACNbHBIX 3a00I€BaHUIX, YTBEPKAACTCS
[IpaBurenscrBOM Poccuiickonn denepanuy;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

LIEHY B pyOJIsX U yCIOBUS PUOOPETEHHS TOBApOB (paboT, yciayr);

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

rapaHTUWHBIN CPOK, €CIIM OH YCTAHOBIJICH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBwiIa ¥ ycJIoBus 3PGEeKTUBHOTO U 0€30MaCHOTO UCIIOIB30BaHMS TOBApOB (padoT, yciyr);



CPOK CITY>KOBI MJIM CPOK TOJTHOCTH TOBApOB (paboT), yCTAaHOBJICHHBIA B COOTBETCTBUU C HACTOS UM
3aKO0HOM, a TaKKe CBEJICHUS O HEOOXOAMMBIX IEUCTBUSX OTPEOUTEN S 0 UCTCYCHUH YKA3aHHBIX CPOKOB H
BO3MOYKHBIX ITOCJIC/ICTBUSX NP HEBHITIOJTHEHUH TaKUX JIEHCTBUH, €CIIM TOBApPHI (PaOOTHI) MO HCTCUCHUU
YKa3aHHBIX CPOKOB TPEJCTABISIFOT OMACHOCTD JIJIS )KU3HH, 3JI0POBbSI 1 UMYIIIECTBA MTOTPEOUTEIS HITH

CTAHOBATCA HCIPUTOAHBIMHA JJI UCIIOJIB30BaHUs 10 HA3HAYCHHUIO,

AG3ar BocbMo# myHKTa 2 ctath 10 B 4acTH JOBEICHUS 10 TOTpeOuTEs nHGOpMauu 00 UMIIOpTEpE
BCTYIMAET B CHITY 10 UCTECYCHUHN JICBSIHOCTA JHEH Mocie qHs opunuanbHoro onyonrkoBanus dexepanibHOTO
3akoHa oT 21.12.2004 N 171-®3.

aapec (MecTo HaxoXaeHus ), GUpMEHHOE HaMMEHOBaHUE (HAMMEHOBAHUE) U3TOTOBUTENS (MCTIOJTHUTENS,
MPOJIaBIa, YIIOJHOMOUYCHHOH OpraHu3aliy WM YIIOJIHOMOUYEHHOTO HHIUBHIYAILHOTO TIPEIITPHHIUMATEIIS,
UMIIOpPTEPA);

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

nH(popMaIrio 06 00513aTeTLHOM MOATBEPKICHIUN COOTBETCTBHS TOBApOB (padoT, yciyr), yKa3aHHBIX B
IIYHKTE 4 CTAaThbU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

nH(}popMaIuIo 0 MpaBUilax MPOJaXKH TOBAPOB (BBIMOIHEHUS pabOT, OKa3aHUs YCIYT);
yKa3aHue Ha KOHKPETHOE JUI0, KOTOpoe OyAeT BRIMOIHATh paboTy (0Ka3bIBaTh yCIyTy), U HHGOPMAIUIO O
HEM, €CJIU 3TO UMEeT 3HaueHUe, UCXO/Isl U3 XapakTepa paboThl (YCIyTH);

(a63ar BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

yKa3aHUE Ha HUCIOJIb30BaHUe (OHOTPAMM IIPU OKa3aHUU Pa3BIIEKATEIbHBIX YCIYT UCH OJHUTEISAMHU
MY3BIKaJIbHBIX ITPOU3BEICHHU.

(a03an BBeneH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-D3)

Ecnu npuo6peraemslii morpeduresnem ToBap ObUI B yHOTpEOJIEHUN WM B HEM YCTPAHSJICS HETOCTATOK

(HemocTaTKm), MOTPEOUTENIO AOJKHA OBITh NMpeaoCcTaBiIeHa HHGOpPMAIU 00 3TOM.

3. Undopmanus, npenycMOTpeHHasi IyHKTOM 2 HACTOSILENH CTaTbH, JIOBOJUTCS 10 CBEACHUS MOTpeOuTenei
B TEXHUYECKON JJOKYMEHTAallUU, IpujIaraeMoi Kk Topapam (paboTam, yciyram), Ha 3TUKETKaX, MapKHUPOBKOM
WJIA UHBIM CTIOCOOOM, MPHUHSTHIM JJIs1 OTAEIBHBIX BUIOB TOBapoB (padot, ycuyr). Madopmamus 06
00s3aTeIbHOM MOATBEPKIEHUN COOTBETCTBHS TOBApOB MPECTABIAETCS B MOPSIIKE U CIOCO0aMH, KOTOPBIE
YCTaHOBJIEHBI 3aKOHOAATENbCTBOM Poccuiickoit deaepanny 0 TEXHUYECKOM PETYIMPOBAHUM, U BKIIOYAET B
ce0s cBeJIeHUs 0 HOMEpPE TIOKYMEHTa, MOATBEPKAAIOLIEro TaKoe COOTBETCTBUE, O CPOKE €ro AEHCTBUS U 00
OpraHu3al}H, €TO BbIAABLICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3an yrpatui cuity. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Cratps 11. Pexxum padoTsl npoaaBua (MCIOJTHHUTEIS)



1. Pexxum paboThl rOCY1apCTBEHHBIX, MYHUIIUTIATBHBIX OPTaHU3aLUNA TOPTOBIU, OBITOBOIO U UHBIX BUJOB
o0cyKMBaHUA MOTpeOUTENIel YCTaHABIUBACTCS MO PEIIEHUIO COOTBETCTBEHHO OPraHOB UCIOJIHUTEIbHON

BIacTu cyobekToB Poccuiickoit denepanuu U OpraHoB MECTHOTO CaMOYTIPaBICHUS.

2. PexxuM paboThl OpraHu3auii, OCyIEeCTBISIONIUX IeATEIBHOCTh B c(hepax TOProBoro, OBITOBOTO M HHBIX
BUJIOB OOCITY)KMBaHUS OTpeOUTENCH 1 HEe YKa3aHHBIX B IIYHKTE | HACTOSIIEH CTAaThH, a TAKXKE

HHAWBUYAJIbHBIX HpeHHpHHHMaTCHeﬁ YCTaHaBJIMUBACTCA UMHU CAMOCTOATCIIBHO.

3. Pexxum paboThl mpoaaBiia (MCIIOJHUTENS) JOBOAUTCS 10 CBEJACHUS TTOTPEOUTENEH U JOKEH

COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Crarbi 12. OTBEeTCTBEHHOCTh M3rOTOBHTEISI (MCIIOJTHUTEJISA, IPOIABLA) 32 HEHALJIEKALLY IO
uHopmanmio o ToBape (padore, ycJryre)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu moTpeOuTelnto He MpeocTaBieHa BO3MOKHOCTh HE3aMEIITUTEIIBHO TOJYUUTh PH 3aKITI0YCHUH
noroBopa uHopMaIHio o ToBape (padote, yciayre), OH BIpaBe NOTpeOOBaTh OT MPo/iaBiia (MCIIOTHUTES)
BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHCHHEM OT 3aKIFOYEHUS JI0rOBOPa, a €CIH
JIOTOBOP 3aKIIIOUYEH, B Pa3yMHBII CPOK OTKA3aThCs OT €ro HCIIOJIHEHHSI M MOTPeOOBaTh BO3BpaTa yIlaueHHOM
3a TOBap CYMMBI M BO3MEILIEHUSI IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTkaze OT UCIIOTHEHHS JOTOBOPA MOTPEOUTENHh 00sI3aH BO3BPATUTh TOBap (pe3yibTar padoThl, yCIYTH,
€CJIM 3TO BO3MOXKHO 10 UX XapaKTepy) MpoAaBIy (MCIIOTHUTEIIO).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

(. 1 B pen. @enepansHoro 3akoHa oT 17.12.1999 N 212-D3)

2. IIponasen (MCTIOTHUTENH), HE MPEIOCTABUBIIHI MOKYMATENO TOTHON U JOCTOBEpHON MH(OpPMAIUH O
ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYIO TyHKTamu 1 - 4 ctatbu 18 wnn
nyHKTOM 1 ctathu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, YCIYTH), BO3 HUKIIIHE MTOCTE €ro
nepeaavu moTpeOUTEN 0 BCASACTBHE OTCYTCTBUS Y HETO TaKoi MH(POpMAIIHH.

(. 2 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

3. [Ipu nmpuyrHEeHUU Bpeaa )KU3HHU, 3J0POBBI0 U UMYIIECTBY MOTPEeOUTENS BCIEICTBUE HEPEIOCTABICHUS
€My TIOJTHOHM U JJOCTOBEepHOU mH(popMammu o ToBape (padboTe, yciayre) moTpeduTenb BIpaBe moTpedoBaTh
BO3MEIIEHMS TAKOTO Bpea B MOPSIKE, IPEAYCMOTPEHHOM cTaTthel 14 HacTosAmero 3akoHa, B TOM 4UCIIe
MOJIHOT'O BO3MEIIEHUS YOBITKOB, IPUUUHEHHBIX TPUPOJHBIM 00BEKTAM, HAXOASIIMMCS B COOCTBEHHOCTHU
(BmameHnm) moTpeOUTENSI.

(. 3 BBenen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. IIpu paccMoTpeHuu TpeOoBaHUI MOTPeOUTENS O BOZMEIIEHUHN YOBITKOB, IPUYMHEHHBIX HEAOCTOBEPHOM

WJIM HEJOCTaTOYHO MOJHOM nH(popmanueii o ToBape (pabore, ycinyre), HEOOXOIMMO UCXOIUTH U3



MPEITOJIOKECHHS 00 OTCYTCTBHH Y TIOTPEOUTENS CHICIIHAIBHBIX MO3HAHUN O CBOMCTBAX M XapaKTEPHUCTUKAX
ToBapa (paboThl, yCIYTH).

(B pen. ®enepanpHoro 3axkoHa ot 17.12.1999 N 212-D3)

Cratbs 13. OTBETCTBEHHOCTb U3rO0TOBUTEJISA (MCIOJHUTEJIS, MPOIABIA, YIIOJHOMOYEHHOM
OPraHM3aUMHU UM YIOJHOMOYEHHOI0 HHANBH/IYAaJbLHOI0 MpeANPUHUMATEJIsA, UMIIOPTEpa) 3a
HapyllleHHe NPaB NoTpedouTeei

(B pea. ®eaepajbHoro 3akona or 21.12.2004 N 171-®3)

1. 3a HapyIIeHue paB MOTPeOUTENCH U3TOTOBUTEIND (MCIIOTHUTEIb, TPOABEI, YIIOJIHOMOYCHHAs
OpraHM3aIlys I YIOJIHOMOYCHHBIH WHANBUAYAJIbHBINA IPEIIPUHIMATEb, UMIIOPTEDP) HECET
OTBETCTBEHHOCTb, MPETyCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Eciin uHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTEITIO, TTOAJICKAT BO3ZMEI EHUIO B
MOJTHOM CyMMe€ CBEpPX HEYCTOMKH (IIEHH), YCTAaHOBJIECHHOW 3aKOHOM WJIU JOTOBOPOM.
(. 2 B pea. @enepanbuoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ymara HGYCTOﬁKH (HeHI/I) 1 BO3MCILICHUC Y6BITKOB HC OCBO60)KI[8.IOT HU3roTOBUTCIIA (I/ICHOJ'IHI/ITGJIH,
npoaaBna, YINOJHOMOYCHHYIO OpraHU3aluii0 WX YIIOJIHOMOYCHHOTO HHAUBUAYAJIBbHOTO IPEAIIPUHNUMATECIIA,
HMnopTepa) OT HMCIOJIHEHHS BO3JIO)KEHHBIX Ha HEr0 0053aTENILCTB B HaTypeC nepea HOTpe6I/ITeHeM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. V3rotoBuTenb (MCIOIHUTEND, IPOJABELl, YIOJIHOMOYEHHAs! OpraHu3alus Uil yIIOJTHOMOYEHHbBIN
WHJIMBHUYyaTbHBIM NpEeINPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHUE
00513aTeNbCTB WIH 32 HEHAJIEKAIIEE UCIIOJIHEHHE 00513aTeNbCTB, €CIIU JOKAXKET, YTO HEUCIIOIHEHHE
00513aTeNIbCTB WM UX HEHAAJIeXKalllee UCIIOJHEHUE ITPOU30LUIO BCIEACTBUE HEPEOJOJIUMOM CUIIbL, a TAKkKe
110 UHBIM OCHOBAaHUAM, IIPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus motpedburtens od yminare HEYCTONKH (MIEHH), TPEAYCMOTPEHHON 3aKOHOM HIIU JJOTOB OPOM,
MOJIeXKaT yAOBJIETBOPEHHUIO U3TOTOBUTENEM (MUCTIOJIHUTENEM, TPOAABIIOM, YIIOJTHOMOYEHHOW OpraHu3anunei
WJIU YTIOJTHOMOYEHHBIM WHIWBHIYATbHBIM MPEINPUHUMATENIEM, UMIIOPTEPOM) B TOOPOBOIHLHOM MOPSIKE.

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-D3)

6. [Ipu ynoBieTBOpeHNH Cy/IOM TpeOOBaHUM MOTPEOUTEIIS, YCTAHOBICHHBIX 3aKOHOM, CY/l B3BICKUBAET C
M3TOTOBUTENS (MCTIOJHUTEINS, TPOIABIa, YIIOJTHOMOYEHHONW OpraHU3aIluy HIIH YIIOJTHOMOYEHHOTO
MHIMBHUYaJIbHOTO IPEeANPUHUMATENS, UMIIOPTEPa) 32 HeCOOI0IeHNE B JOOPOBOJIILHOM MOPSAKE
YAOBJIETBOPEHUs TpeOOBaHU MoTpedbuTens mwrpad B pa3mMepe MATHIAECAT MPOLIEHTOB OT CYMMBI,
MPUCYKJIEHHON CY/ZIOM B TOJIb3Yy MOTPEOUTENS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



Ecnu ¢ 3asBieHneM B 3alIUTy MpaB MOTPEOUTENS BEICTYNAIOT 0OIIECTBEHHBIC 00h €TMHEHUS TOTPEOUTEICH
(MX accouManuu, CO3bl) UM OPTaHbl MECTHOTO CaMOYITPABJICHHUS, MATHIECAT IPOIEHTOB CYMMBI
B3bICKAaHHOTO MITpada mepeunciasaroTcs YKa3aHHBIM 00BEIMHEHUSAM (X acCOIUALIUAIM, COI03aM) HITH

opraHam.

Cratbs 14. UmylmiecTBeHHas1i OTBETCTBEHHOCTD 32 Bpe/l, NIPHYNHEHHbIH BCJIeCTBUE HET0CTATKOB

ToBapa (padoThl, yCJayru)

1. Bpen, npuyuHEHHBII KU3HU, 3J0POBBIO0 UM UMYIIECTBY NOTPEOUTENS BCIIECTBUE KOHCTPYKTUBHBIX,
MIPOU3BOJICTBEHHBIX, PELIENITYPHBIX UM UHBIX HEIOCTATKOB TOBapa (paboThl, YCIyru), MOAJIECKUT

BO3MCHIICHUIO B ITIOJTHOM o0oneMe.

2. [IpaBo TpebOBaTh BO3MEIIECHHUS BpEAa, IPUUYUHEHHOTO BCIIEICTBHE HEJOCTATKOB ToBapa (paboThl, yciyru),
IIPU3HAETCS 32 J00BIM OTEPIIEBIIUM HE3ABUCUMO OT TOT'O, COCTOSUI OH B JIOTOBOPHBIX OTHOIIEHUSX C

IIPOJIaBIIOM (HUCIIOTHUTEIEM) WIIU HET.

3. Bpen, npuuMHEHHBIH )KU3HU, 340POBbIO WIM UMYIIECTBY HOTPEOUTENS, HOIIEKUT BO3ZMEILIEHUIO, €CIIN
Bpe/l IPUYMHEH B TEYCHUE YCTAHOBJIEHHOTO CPOKA CIYKOBI MIIM CpOKa TOAHOCTH TOBapa (paboThl).

Eciu Ha ToBap (pe3yibpTaT paboThl) JOJIKEH ObITh YCTAHOBIJIEH B COOTBETCTBHUM C ITyHKTaMH 2, 4 ctatbu 5
HACTOSIIEro 3aKOHa CPOK CIIYKObI MJIM CPOK FOJTHOCTH, HO OH HE YCTAHOBJIEH, TMO0 NOTpEOUTENIO He Oblia
IIpel0OCTaBIICHA MOJIHASA U JOCTOBEPHAs UH(POPMAIIHS O CPOKE CIY>KOBI UM CPOKE TOJHOCTH, JIUO0
noTpeduTeNns He ObUT MPOMH(POPMHUPOBAH O HEOOXOAUMBIX JIEHCTBUSAX MO UCTEYEHUH CPOKa CIYKObI UITU
CPOKa rOJTHOCTH U BO3MOXKHBIX IOCJIE/ICTBUSAX IPU HEBBITIOJHEHUH YKa3aHHBIX JeHCTBUM, 1100 TOBap
(pe3ynbTat paboThl) O UCTEUEHUH 3TUX CPOKOB MPEJICTABISAET OMACHOCTbD JUJIS )KU3HU U 370POBbs, BPE.
MOJIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHU €r0 IPUUNHEHHUS.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUU ¢ MMYHKTOM | CTaThU 5 HACTOSIIETO 3aKOHA U3TOTOBUTEH (MCTIOIHUTEIb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIyKOBI, BpEI MOJICKUAT BO3MEIICHUIO B CITy4ae ero MpUINHEHUs B
TEUEHHE JECATH JIET CO JHS Nepeaadn ToBapa (padoTsl) MOTPEeOUTEITIO, a €CU JIEHb Nepejaui YCTAaHOBUTH
HEBO3MOJKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BBITIOJTHEHUS pabOTHI).

Bpen, npuarHEHHBINA BCJISICTBUE HEJIOCTATKOB TOBApa, IMOJICKHUT BO3MEIIECHUIO MPOAABIIOM HITH
M3TOTOBUTEJIEM TOBapa Mo BEIOOPY MOTEPIIEBIIETO.

Bpen, npuarHEHHBINH BCJICICTBUE HEAOCTATKOB PAOOTHI MIIH YCIYTH, MTOJICKUT BO3MEIICHUIO

HUCIIOJIHUTCIIEM.

4. VI3roToBUTEIND (MCIIOIHUTEL) HECET OTBETCTBEHHOCTD 3 BPEA, IPUUMHEHHBIN KU3HU, 3J0POBBIO WIH
MMYILECTBY MOTPEOUTENS B CBA3H C UCIIOJIB30BAaHUEM MAaTEPUAIOB, 000PYAOBaHUS, HHCTPYMEHTOB M MHBIX
CPEICTB, HEOOXOUMBIX JJIsi IPOM3BOCTBA TOBAPOB (BBIMOIHEHUS pabOT, OKa3aHUs YCIYT), HE3aBHCHUMO OT

TOr'0, IMO3BOJIAJI YPOBCHb HAYUHBIX U TCXHUYCCKUX 3HAHWH BRIIBUTH UX OCOOBIE CBOIMCTBA MJIM HET.

5. 3rotoButens (MCMOTHUTENb, MMPOJABEI]) OCBOOOXK1a€TCS OT OTBETCTBEHHOCTH, €CJIU JOKAXKET, UTO BPE]I

MPUYMHEH BCJIEACTBUE HEMPEOAOIUMOM CHIIBI MM HApYILIEHUS MOTPEOUTENEM YCTAaHOBICHHBIX IIPABUII



WCIIOJIb30BAaHMS, XPaHEHHS UJIU TPAHCIIOPTUPOBKHU TOBapa (paboThl, yCIYTH).

Cratba 15. Komnencauusi MOpaJjibHOT0 Bpeaa

MopanbHblii Bpell, TPUUUMHEHHBIH OTPEOUTEIIO BCIEACTBUE HAPYIICHUS] U3TOTOBUTENEM (MCIOTHUTENEM,
MIPOJIaBIIOM, YIIOJIHOMOYEHHOM OpraHu3anueil Wik ynoJIHOMOYEHHBIM UHANBUYIbHBIM
MpeANnpUHUMATENIEeM, HMIOPTEPOM) MPaB NOTPEOUTENS, IPETYCMOTPEHHBIX 3aKOHAMU U TPABOBBIMU aKTaMU
Poccuiickoit denepanuu, peryaupyrIIMMI OTHOLIEHUS B 00JIaCTH 3alUThI MpaB NOTpeOuTeseH, MOIEKUT
KOMIICHCAIIMU IPUYUHHUTENIEM Bpe/ia IPU HaJIU4YUH €ro BUHBL. Pasmep KoMneHcalu MOpaibHOTO Bpeaa
oTpeesseTcs CyA0M U He 3aBUCHUT OT pa3Mepa BO3MEIICHUSI UMYIIIECTBEHHOI'O Bpeia.

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Komnencaius MopalbHOTO Bpe/ia OCYIIECTBISETCS HE3aBUCUMO OT BO3MEIIICHHS UMYILIECTBEHHOTO Bpea U

IIOHCCCHHBIX HOTpC6I/ITeHeM Y6LITKOB .

Crarbs 16. HeelicTBUTEIbHOCTD YCJIOBHI 10r0BOPAa, yIIeMJISIOIINX NPaBa NOTpeduTe st

1. YcnoBus A0roBOpa, YHICMJIAIONIHUE ITpaBa HOTpC6I/ITeJ'I$I 10 CPAaBHCHUIO C ITpaBUJIaMH, YCTAHOBJIICHHBIMU
3aKOHaMHU WKW MHBIMH ITPaBOBbIMH aKTaMHU Poccwuiickoit d)enepauml B 00nacTu 3alllMThI IIPpaB HOTpG6HT€J’I€fI,

IIPU3HAKOTCA HeJAeHCTBUTEIbHBIMU.

Ecnu B pe3ynbTaTe HCIIOJIHEHUS JOTOBOPA, YIIEMJISIONIEro NpaBa NoTpeduTeNsl, y HEr0o BOZHUKIN YOBITKH,

OHU TIOJIeKAT BO3MEIICHHUIO U3TOTOBUTENEM (MCTIOJIHUTEIEM, MTPOJABIIOM) B ITOJTHOM 00BEME.

2. 3anpenaeTcsi 00ycI0BIMBaTh MPUOOPETEHHE OJHUX TOBapoB (paldoT, yciIyr) 00s13aTeIbHBIM
NpHOOpETEHNEM UHBIX TOBapoB (paboT, yciyr). YObITKH, IPUUYMHEHHBIE TOTPEOUTEIIO BCIIEICTBUE
HapyIIeHHs ero npaBa Ha CBOOOAHBIN BEIOOP TOBapOB (padoT, yCIIyr), BOZMELIAIOTCS TPOJaBIOM

(ucomHUTENEM) B TOJTHOM O0BEME.

3ampeniaercst 00yclIOBINBATh YIOBICTBOPEHUE TPEOOBAHUI MOTPEOUTENEH, IPEIBIBISIEMBIX B TCUCHUE
rapaHTUMHOTO CPOKa, YCIOBHSIMHU, HE CBSI3aHHBIMU C HEJIOCTaTKaMH TOBapoB (paboT, yciIyr).

(a63am BBeneH deaepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

3. Hpoz[aBeu (I/ICHOJ'IHI/ITCJ'IB) HC BIIpaBC 0e3 cornacus HOTpCGI/ITCJ'I}I BBIIIOJHATH AOIIOJTHUTCIIbHBIC pa6OTBI,
yCIIyTH4 3a 1J1aTy. HOTpC6I/ITeHB BIIpaBC OTKA3aTbCA OT OIIATBI TAKHUX pa60T (yCJ'IyT), a €CJIM OHH OIlJIaYCHBEI,
HOTpCGI/ITCJ'IB BITpaBC HOTpCGOBaTL OT IIpoJaBla (I/ICHOJ'IHI/ITCJI}I) BO3BparTa yrmaquHoﬁ CYMMBI.

(. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarba 17. CyaeOHas 3a1iuTa NpaB noTpeduTesie

1. 3amuTa npaB moTpeduTenae OCymecTBIASETCS CyI0M.

2. Vcku o 3amuTe mpaB noTpeduresieid MOryT ObITh IPEAbSIBICHBI [0 BEIOOPY HCTIA B CY/ 110 MECTY:

HaXO0XACHUA OpraHu3anmnu, a €CJIu OTBETYHUKOM ABJIACTCA I/IHI[I/IBI/I,I[yaJ'IBHHﬁ OpeaAnpruHUMATElb, - €T0



KHUTCIBCTBA,
KHUTEIbCTBA HUJIU HpC6BIBaHI/I$I ucrna,

3aKJIIOYCHUA WUIW UCIIOJTHCHHUA J0Tr0BOpa.

Ecmm uck OpraHu3anuu BBITCKACT U3 ACATCIBbHOCTH €C (bmmaﬂa WJIN IPCACTABUTCIILCTBA, OH MOXKCT OBITH
NpCABABJICH B Cy IO MCCTY HAXOXICHUA €C (bmmana WK IPCACTAaBUTCIILCTBA.
(n. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

3. [TorpebuTenu o Uckam, CBI3aHHBIM C HAPYIICHUEM X IPaB, a TAK)KE YIIOJTHOMOYCHHBIN (eaepaabHbIid
OpraH HCIOJIHUTEIHHOW BIACTH 110 KOHTPOJIIO (Ha130py) B 00JACTH 3aIIMTHI MPaB MOTpeOuTENel (ero
TEeppUTOpUATIbHBIC OPTaHbl), a TAKXKE HHBIE (eiepatbHbIe OpraHbl UCIIOJHUTEIBHON BIACTH,
OCYIIECTBIISIONIME (YHKIIUU 110 KOHTPOJIIO U HA/I30py B 00JIACTH 3alUTHI IIPaB MOTPeOUTENCH 1
0€30MacHOCTH TOBapOB (padoT, yciyr) (MX TEpPUTOPUATBHBIC OPTaHbl), OPraHbl MECTHOTO CaMOYIPaBJICHHUS,
o0lIeCTBEeHHBIC 0O0BEAMHEHHS TOTPEOUTENCH (MX acCOIUAIINH, COIO3bI) IO UCKAM, IPEAbIBISICMbBIM B
WHTEpecax MoTpeOuTesIsi, TPYIIbI MOTPEOUTENCH, HEONPEICIICHHOTO Kpyra NoTpeOuTeNel, 0CBOOOKIAOTCS
OT yIUIaThl TOCYJAapPCTBECHHOMN TOIUIMHBI B COOTBETCTBUU C 3aKOHOAaTeIbCTBOM Poccuiickoit denepariyu o
Hajiorax u coopax.

(m. 3 B pen. ®enepanpHoro 3akoHa ot 02.11.2004 N 127-D3)

Inasa I1. SAIIIUTA ITPAB IOTPEBUTEJIEHA ITPA ITPOJIAKE TOBAPOB IIOTPEBUTEJISIM

Cratps 18. ITocaencTeus Npoaa>ku TOBapa HeHaAJIesKalero Kauecrsa

1. HOTpe6I/ITeHB, KOTOpOMY IIPpOJaH TOBAp HECHAIJICKAIICIO Ka4€CTBA, €CJIM OHO HC OBLIO OTOBOPCHO
MpoaaBIOM, BIIpAaBC IO CBOCMY BBI60py HOTpe6OBaTBZ

6C3B03MC3I[HOFO YCTpAaHCHUA HECAJOCTATKOB TOBApa WJIKM BOSMCHICHHUA PACXOJ0B HAa UX UCIIPABJICHUC
HOTpe6I/ITeJ'IeM WJIK TPETHUM JIMLIOM;

COpPa3MEPHOr0 YMEHBIIEHUS TOKYIIHOM 1IEHBI,
3aMEHbl Ha TOBAap aHAJIOTMYHON MapKku (MOJENH, apTUKYJIa);

3aMEHbI Ha TaKOHU e TOBap APYyroil Mapku (Mojenu, apTUKYJa) ¢ COOTBETCTBYIOIIMM IepepacueToM
ITOKYITHOW LIE€HBI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOutens BMECTO NPEIBbABICHUS 3TUX TPEOOBaHUH BIIpaBe 0TKA3aThCs OT UCMOJIHEHHUS JOTOBOPA KYIUIN-
MPOJaKH U TOTPeOOBaTh BO3BpATa YIUIAYEHHOW 3a TOBAp JICHEekKHOM cyMMBI. [1o TpeGoBaHMIO MpoIaBIa U 3a
€ro CYeT MOTPEOUTENh JOHKEH BO3BPATUTH TOBAp C HEAOCTATKAMHU.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

[Tpu 3TOM moTpeduTeNb BIpaBe NOTPeOOBaTh TAKKE MOJTHOT'O BO3MENIEHUS YOBITKOB, IPUYMHEHHBIX EMY
BCJIE/ICTBHE MPOJIAXKH TOBapa HEHAIEKAIIETO KayecTBa. Y OBITKH BO3MEIIAIOTCS B CPOKHU, YCTAHOBJICHHBIE

HACTOSIIUM 3aKOHOM, /JIsl YIOBJIETBOPEHUSI COOTBETCTBYIOUIMX TPeOOBaHUM MOTPEeOUTENS.



B oTHOIIEHNHN TEXHUYECKHU CIOKHBIX U IOPOTOCTOSIIIIUX TOBApOB TpeOoBaHUs MoTpeduTes o0 UX 3aMeHe Ha
TOBaphl AHAJIOTUYHON MapKH (MOJEIH, apTUKYJIa), a TAK)KE O 3aMEHE Ha TaKHe K€ TOBAPhI IPYTroi MapKu
(Monenu, apTHKYJa) ¢ COOTBETCTBYIOIIUM MepepacyeToM MOKYIMHOMN IEHbI MOAJIekKaT yIOBIETBOPEHUIO B
ciiyyae oOHapyKeHUs CYIIECTBEHHBIX HEI0CTaTKOB TOBapoB. [lepeueHb TEXHUYECKH CII0KHBIX TOBAPOB
yrBepxkaaerca [IpaButenscrBoM Poccuiickoit denepanum.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ar uckitoueH. - enepanbHbiid 3aKk0H oT 17.12.1999 N 212-D3.

2. TpeOoBaHus1, yKa3aHHBIC B ITYHKTE | HACTOSIICH CTaThU, MPEIBABISIOTCS MTOTPEOUTEIIEM MTPOJABILY JINOO
YIIOJTHOMOYCHHON OpraHW3alluH WA YIIOJTHOMOYCHHOMY WHIUBUIYaTbHOMY MIPEANPHHIMATEITIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [orpebuTens BpaBe MpenbsiBUTH TpeOOBaHMUs, yKa3aHHbIE B a03amax BTOPOM U Y€TBEPTOM ITyHKTa |
HACTOSILIEH CTaThU, U3TOTOBUTENIO, YIIOJHOMOUYEHHOW OPraHU3aluy WU YIIOJHOMOYEHHOMY
WHJMBUYaIbHOMY NPEANPUHUMATEIIO, UMIIOPTEPY.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Bwmecto INpCAbABIICHUA 3THUX Tpe6OBaHHﬁ HOTp€6I/ITCJ'IB BIIpaB€ BO3BPATUTDb U3TOTOBUTCIIIO TOBAP

HCHaIJICKAIICIO Ka4YeCTBa U HOTpe6OBaTL BO3Bpara ynnaquHoﬁ 3a HCTO CYMMBI.

4. B cnyuyae oOHapyXeHHUs HEIOCTATKOB TOBAapa, CBOWCTBA KOTOPOTO HE MO3BOJISAIOT YCTPAHUTD UX,
MOTPEOUTENb 10 CBOEMY BHIOOPY BIIpaBe MoTpeOOBaTh OT MpojaaBiia (yImoJHOMOYEHHOW OpraHu3alui UiIn
YIOJIHOMOYEHHOTO MHAUBUIyaJIbHOTO IIPEANPUHUMATENSA) 3aMEHBI TOBapa Ha TOBAp aHAJOTUYHON MapKu
(Monenu, apTHKYyJa) UM Ha TaKOM K€ TOBap Jpyroi Mapku (MOJAENH, apTUKYJIa) C COOTBETCTBYIOLIUM
repepacuyeToM MOKYIHOM LEHbI, COPa3MEPHOI0 YMEHbIIEHHS TOKYITHOM IIeHbl TN0O 0TKa3aThCsl OT
UCITOJIHEHUS JOTOBOpa KYIUIM-TIPOJAXH U NOTpeOoBaTh BO3BpaTa yIJIau€HHOMN 3a TOBAp JE€HEXKHON CyMMBI, a
OT U3rOTOBUTENS (YIOJHOMOYEHHOM OpraHu3aly WiIK YIIOJHOMOYEHHOTO HHINBU1YalbHOTO
NpeANnpUHUMATEINS], UMIIOPTEpa) 3aMEHbl TOBapa Ha TOBap aHAJIOTMYHONW MapKH (MOJIENH, apTUKYJIa) UIn
BO3BpaTa yIjauyeHHOH 3a HEero I€HE)KHOU CYMMBI.

(. 4 B pen. @eaepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

5. OTcyTcTBHE Y TOTPEOUTENS KaCCOBOTO MJIM TOBAPHOTO YeKa JINOO MHOTO JJOKYMEHTA, Y0CTOBEPSIOLINX
(bakT 1 ycnoBUs MOKYNKHU TOBAapa, HE SBJISIETCSI OCHOBAHUEM JUJISl OTKa3a B YIOBJIETBOPEHUH €0 TPEOOBaHUIA.
[Tponaser (M3roTOBUTEIND), YIIOTHOMOYEHHAs OPraHU3aLMs UIH YIIOJIHOMOYEHHBIA WH AUBUAYATbHBINA
npearpuHUMAaTeNb, UMIOPTEp 00s3aHbl IPUHATH TOBAP HEHAAJIEXKAIET0 KaueCTBa y MOTPEOUTENS U B
cllydae He0OX0AMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeduTens BpaBe yuacTBOBAThH B
IPOBEpKE KauecTBa TOBapa.

(B pen. denepanbuoro 3akona ot 21.12.2004 N 171-D3)

[Ipu BOZHMKHOBEHUH CIIOpa O MPUYMHAX BOSHUKHOBEHUS HEJOCTATKOB TOBapa Mpojasell (M3TOTOBUTENS),
YIOJIHOMOYEHHAsl OpraHu3alus UK YIOJIHOMOYEHHBIA HHIMBUAYaIbHbBIN IPEeANPUHUMATEINb, UMIIOPTED

00s13aHBI TIPOBECTHU DIKCIEPTH3Y TOBapa 3a CBoi cueT. [loTpeduTens BlipaBe OCIOPUTH 3aKII0YEHUE TaKOU



AKCIIEPTH3BI B CYZACOHOM TIOPSIIKE.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu B pe3ynbrare sKcrepTH3bl TOBapa YCTAHOBIJICHO, YTO €0 HEOCTATKH BO3HUKIIU BCIICIICTBUC
00CTOSITENLCTB, 32 KOTOPBIE HE OTBEYACT MPOJIaBell (M3rOTOBUTEIND), TOTPEOUTENh 00s13aH BO3MECTHUTh
poJaBIy (M3rOTOBHUTENIO), YIIOJIHOMOUYEHHOW OPraHU3allly UiIH YITOJIHOMOUYEHHOMY UHAHBUAYATHBHOMY
peIIPUHUMATEII0, UMIIOPTEPY PACXO/Ibl Ha MPOBEACHHUE SKCIIEPTU3HI, a TAKIKE CBSI3aHHBIC C €€
MPOBEJICHUEM PACXOJIbl HA XPaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

(. 5 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [Iponaserr (M3roTOBUTEINb), YIIOJTHOMOYCHHASI OPraHU3alHs WU YITOJTHOMOYCHHBIH UHIUBUYaIbHbIH
peIIpUHUMATEIh, UMIIOPTEP OTBEYACT 32 HEIOCTATKU TOBapa, Ha KOTOPBIA HE YCTAHOBIICH TrapaHTHIHBIN
CPOK, €CJIH IMOTPEOUTEIb TOKAXKET, YTO OHM BOSHUKIIH JIO TIepejavun TOBapa MOTPEOUTEIIIO WITH TI0 IPUYUHAM,
BO3HHUKIIUM JI0 ’TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTHOmIeHNM TOBapa, Ha KOTOPBIM yCTaHOBJIEH TapaHTUHHBIN CPOK, IPOJaBell (M3TOTOBUTED),
YIIOJTHOMOYE€HHAsI OPTaHU3aLMs WX YIIOJTHOMOYEHHBIN WHIUBUAYaIbHBIN NIPEIIPUHUMATEIb, HMIIOPTED
OTBEYACT 33 HEJOCTATKH TOBAPA, €CIU HE JOKAXET, YTO OHM BO3HUKIIM I1OCIIE IIEPEAadYH TOBApa
MOTPEeOUTENIO BCIIEICTBUE HAPYIIEHUS TOTPEOUTENEM IIPaBUI UCIIOJIb30BaHUS, XpaHEHUS WU
TPaHCIOPTUPOBKH TOBapa, AEHCTBUN TPETHUX JIMI] WJIM HENPEOJOJIMMOMN CHJIBIL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(. 6 BBeneH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOTO TOBapa U TOBapa BeCOM 0oJiee MATH KUJIOTPAMMOB JIJIs PEMOHTA, YIIEHKH,
3aMeHbI U (WJIM) BO3BPAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CUJIAMU | 33 CUET MpojaBiia (M3rOTOBUTEIIS,
YIOJIHOMOYEHHOM OpraHu3aly WIK YIOJIHOMOYEHHOTO MHANBUYAIbHOTO PEeANPUHUMATENS, UMIIOPTEPA).
B cnydae HencnonHeHHs JaHHOW 0053aHHOCTH, a TaKXKe MPHU OTCYTCTBUHU MPoaaBIa (M3rOTOBUTENS,
YIOJIHOMOYEHHOM OpraHu3aliy WK YIOJIHOMOYEHHOTO HHANBUYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA)
B MECTE HaXO0XJACHHS NOTpeOuTeNs JocTaBKa U (UJIKM) BO3BPAT YKa3aHHBIX TOBAPOB MOT'YT OCYILECTBIISTHCS
notpeduteneM. [Ipu 3Tom npoaasen (M3roTOBUTEND, YIIOJTHOMOUEHHAS] OpraHU3alMs WIH YIIOJTHOMOYEHHBIN
WHJIWMBHUYyaIbHBIM MPEeIPUHUMATENb, UMIIOPTEDP) 00513aH BO3MECTUTH MOTPEOUTENIO PACXOIbl, CBI3aHHBIE C
JOCTaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB.

(. 7 B pen. @enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoxku npeabsiBjieHHs: MOTpeOUTe €M TPeOOBAHUI B OTHOIIIEHUH HEJOCTATKOB TOBapa
1. ITorpebuTens BpaBe NpeabIBUTHh MPEAYCMOTPEHHBIE CTaThell 18 HacTosmero 3akoHa TpeOboBaHUS K

MpoJaBIly (M3TOTOBUTENIO, YIIOJTHOMOYEHHOMN OpraHu3alii WIH YIIOJTHOMOYEHHOMY HHAUBUIYAIbHOMY

MpEeANPUHUMATENIO0, UMIIOPTEPY) B OTHOLIEHUU HEIOCTATKOB TOBApa, €CJIU OHU OOHAPYKEHBbI B TEUEHUE



rapaHTUHHOTO CPOKA WIIM CPOKa TOJAHOCTH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B otHOmEHUN TOBApOB, HA KOTOPHIC FapaHTHfIHBIe CPOKH WJIX CPOKH I'OJHOCTU HC YCTAHOBJICHBI,
NOTpeOUTENH BIIpaBe NPEIbIBUTh YKAa3aHHbIE TPEOOBAHMS, €CIIM HEIOCTATKU TOBAPOB OOHAPYKEHBI B
pa3yMHBIN CPOK, HO B IIpeeax ABYX JIET CO JIHA MepeIadu uX MoTpeduTento, eciau 0oyee JUIMTEIbHbIC
CPOKHM HE YCTaHOBJICHBI 3aKOHOM HJIU JOTOBOPOM.

(. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTuiiHbIi CPOK TOBapa, a TAKXKE CPOK €ro CIYKObI HCUUCISETCA CO JHS Mepeaadyu ToBapa
MOTpeOUTENI0, €CIIM NHOE HE MPEeAYCMOTPEHO 1oroBopoM. Eciu 1eHb nepenadyu yCTaHOBUTH HEBO3MOXKHO,
3TU CPOKH UCUHCISIIOTCS CO JHS U3TOTOBJICHHS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

Jlj1st ce30HHBIX TOBAapoB (00YBHU, OAEXK/IbI U IPOUYUX) 3TU CPOKU UCUUCISAIOTCS C MOMEHTA HACTYIJICHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHUSI KOTOPOT'O OIPEEISAETCS COOTBETCTBEHHO CYObEKTaMU

Poccuiickoit deaepanuu UCXoas U3 KIMMAaTHUYECKUX YCIOBUM MECTa HaXOXKICHHS TOTPEOUTEIEH.

HpI/I IMpoaaxKe TOBApOB I10 06pa3uaM, I10 IIOYTE, a TAKKC B ClIy4dasaXx, €CJIM MOMCHT 3aKJIFOUCHUA TOTOBOpa
KYIUIU-TIPpOAA)XKU 1 MOMCHT II€peaaiu ToOBapa HOTpe6I/ITeJ'II-O HC COBIIAJarOT, 9TH CPOKHU UCUUCIIAKOTCA CO JHA
AOCTAaBKH TOBapa HOTpe6I/ITeJ'IIO. Ecau HOTpe6I/ITeJIB JIMIICH BO3MOKHOCTH HUCIIOJIB30BATH TOBAP BCICACTBUC
O6CTOHT€J’ILCTB, 3aBUCAIIUX OT IIpOJaBLa (B YaCTHOCTH, TOBAp HYXKIACTCIA B crenuaabHOM YCTaHOBKE,
MOAKIIOYCHHUHN UIIN c60p1<e, B HEM HUMCIOTCs He,[[OCTaTKI/I), FapaHTHﬁHBIﬁ CPOK HC€ TCHUCT JO YCTPAHCHUA
MMpOAaBIOM TAKUX oocrosarenscTB. Eciu ACHb JOCTaBKH, YCTAHOBKHU, IMOAKIIIOYCHUA, C60pKI/I TOBapa,
YCTpAaHCHHA 3aBUCAIIUX OT IPpOJgaBIa O6CTO$IT€J'II>CTB, BCJICACTBUC KOTOPBIX HOTpe6I/ITeJ'II> HC MOXKCT
HUCIIOJIB30BATh TOBAP 110 HA3HAYCHUIO, ONIPEACIINTE HEBO3MOXKHO, 9TH CPOKU UCHUCIAIOTCA CO IHA
3aKJIIOYCHUA JOTOBOPA KYIIJIN-IIPOJAXKU.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3ar uckioueH. - OeaepanbHbiil 3akoH oT 17.12.1999 N 212-D3.

CpOK rOAHOCTH TOBapa ONpEaACIACTCA NNEPUOAOM, HCUUCTIACMBIM CO IHSA U3TOTOBJICHHA TOBAapa, B TCUCHUC
KOTOpPOIr'0 OH NPpUTOACH K UCITOJIb30BAHHIO, HJIN I[aTOI>'1, A0 HACTYIIJIICHUA KOTOpOfI TOBAap NPUTOJCH K

HUCITIOJIB30BAaHHIO.

[TpoaoKUTENHPHOCTS CpOKa TOJTHOCTH TOBapa J0JDKHA COOTBETCTBOBATH 00S3aT€IBHBIM TPEOOBAHMAM K
0€30IMacHOCTH TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHﬁHbIe CPOKH MOTYT YCTAaHABJIMBATHCA HA KOMINJICKTYIOIIUC U3ACTIUA U COCTABHBIC YaCTH
OCHOBHOTI'O TOBapa. rapaHTHﬁHLIC CPOKH Ha KOMIUICKTYIOIUEC U3ACTINA U COCTABHBIC HaCTU UCUHUCIIAIOTCA B

TOM K€ IOPAJKE, YTO U TapaHTUWHBIN CPOK Ha OCHOBHOU TOBAp.



["apanTuiiHble CPOKM HAa KOMIUIEKTYIONINE U3/I€TUs U COCTAaBHbIEC YAaCTH TOBapa CUUTAIOTCS PAaBHBIMU
rapaHTHITHOMY CPOKY Ha OCHOBHOE M3JI€JIH€e, €CJIM HHOE HE YCTAaHOBJIEHO JI0roBopoM. B ciyuae, ecinu Ha
KOMILJIEKTYIOIIlee U3/IeINe U COCTABHYIO YacTh TOBapa B JOTOBOPE YCTAHOBIIEH FrapaHTHITHBIM CPOK MEHbIIEH
MPOJIOJKUTENIBHOCTH, YEM TapaHTUMHBIA CPOK Ha OCHOBHOE U3JIeTUe, NOTPEeOUTEh BIIpaBe NPeIbIBUTh
TpeOOBaHUs, CBSI3aHHbBIE C HEJJOCTATKaMU KOMIUIEKTYIOLIEr0 W3/1eJIUsl U COCTaBHOM YacTu TOBapa, IpH UX
oOHapyXKeHHH B TEYCHUE TapaHTUITHOTO CpOKa Ha OCHOBHOE M3JIeNIUe, €ClIM HHOE HE IPETYCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanpHoro 3axkoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOMIEE U3/IeNINe YCTAHOBIICH TApAHTHIHBIA CPOK OOJIBIIIECH MPOJTOKUTEIBHOCTH, YeM
TapaHTHIHBIA CPOK Ha OCHOBHOU TOBap, MOTPEOUTENH BIPaBE MPEAbSIBUTh TPEOOBAHUS B OTHOIICHUHT
HEJIOCTATKOB TOBapa MpH yCJIOBUH, YTO HEJOCTATKH KOMIUIEKTYIOIIETO U3/IeTus OOHAPYKEHBI B TEUCHUE

FapaHTHﬁHOFO CpOKa Ha 3TO U3ACIINUEC, HE3aBUCUMO OT UCTCUCHUA FapaHTI/If/'IHOFO CpOKa Ha OCHOBHOH TOBap.

4, CpOKI/I, YKa3aHHBIC B HacTosmen CTaTbEC, AOBOAATCA 1O CBCACHUA HOTpC6I/ITeJ'I$I B I/IH(bOpMaI_[I/II/I O TOBape,

HpCHOCTaBHHeMOﬁ HOTpe6I/ITCJ'IIO B COOTBETCTBHMH cO cTaTber 10 HaCTOAICTO 3akoHa.

5. B cnyuasx, korja npeaycMOTPEHHBIN JOrOBOPOM rapaHTHUHHBIA CPOK COCTABIISIET MEHEE ABYX JIET U
HEJIOCTATKN TOBapa 0OHAPYKEHBI MOTPEOUTEIIEM 110 UCTCUCHUH FapaHTUHHOTO CPOKa, HO B IIpeIesiax JABYX
JIET, TOTPEOUTENh BIIPABE MPEIBIBUTH MPOJABIY (M3TOTOBUTEINIO) TPeOOBAHMS, IPETYCMOTPEHHBIC CTAThEH
18 Hacrosmero 3akoHa, €ciu JOKaXeT, YTO HEJIOCTATKU TOBapa BOSHUKIIU JI0 €T0 Nepeadn MOTPEOUTEINIO
WJIHA TI0 TPUYUHAM, BOSHUKIIHUM J0 3TOTO MOMEHTA.

(n. 5 BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

6. B ciyyae BbISIBIIEHHUSI CYIIIECTBEHHBIX HEJOCTATKOB TOBapa NOTPeOUTENb BIIpaBe MPeIbIBUThH
M3TOTOBUTENIO (YIOJTHOMOYEHHOW OPTaHU3allUH UM YIIOJTHOMOYEHHOMY WHIUBHAYAJIbHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE 0 OE3BO3ME3THOM YCTPAaHEHUHU TaKMX HEJIOCTATKOB, €CIU
JOKaXET, 9YTO OHU BO3HUKIIM JI0 TIepeaaun TOBapa MOTPEOUTEIN 0 UK 110 MPUYMHAM, BO3HUKIIINM /10 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHNE MOKET ObITh MPEABIABICHO, €CITU HEJOCTATKH TOBapa 0OHapYKEHBI MO
MCTEUYEHUH JBYX JIET CO JAHS MepeIaun ToBapa NOTPeOUTENI0, B TEUCHHE YCTAHOBIEHHOTO Ha TOBAp CPOKa
CIIY>OBI UM B TEUEHHUE JIECATH JIET CO JHS TMepeiadyu ToBapa MOTPEOUTENIO B cllydae HEYCTAHOBIICHHS CPOKa
cnyx0b1. Ecnu ykazanHoe TpeOoBaHUE HE YAOBJIETBOPEHO B TE€UEHHUE JIBA/IIATH THEW CO AHS €ro
MpEeAbSIBICHUS TOTpeOUTENeM U 0OHAPYKEHHBIN UM HEJOCTATOK TOBApa SBIISIETCS HEYCTPAHUMBIM,
MOTpeOUTENh MO CBOEMY BHIOOPY BIIpaBe MPEAbSIBUTH U3TOTOBUTEINIO (YIOJIHOMOYEHHOW OpPTaHU3allUuN WU
YHIOJIHOMOYEHHOMY UHJIUBUAYAIbHOMY IPEANPUHUMATENI0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE TYHKTOM
3 crarpu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAP U3TOTOBUTENIO (YIIOJIHOMOYEHHOM
OpraHU3alNH WIH YITOJTHOMOYEHHOMY HHAUBUAYAIbHOMY MPEAPUHUMATEII0, UMIIOPTEPY) U OTPeOOBATH
BO3BpaTa YIUIAYEHHOU JEHE)KHON CYMMBI.

(n. 6 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 20. YcTpaHeHHe HeIOCTATKOB TOBapa H3roTOBUTeE/IeM (IPOAABLIOM, YIIOJTHOMOYECHHOM

opraﬂmauneﬁ HJIHA YIOJTHOMOYE€HHBIM HHAUBUAYAJIBbHBIM IPEANPUHUMATEIEM, HMHOpTGpOM)



(B pea. ®eaepajbHoro 3akona or 21.12.2004 N 171-d3)

1. Ecniu cpok ycTpaHeHHs HEIOCTATKOB TOBapa HE OIpeielieH B MIChbMEHHOW (hopMe COTIIallIeHHEeM CTOPOH,
3TH HEJIOCTATKH JIOJDKHBI OBITh YCTPAHEHBI H3TOTOBUTENIEM (ITPOJABIIOM, YIIOJTHOMOYCHHON OpraHu3anuei
WJIH YIIOJHOMOYCHHBIM WHIAMBUAYATbHBIM PEINPUHUMATENIEM, HMIIOPTEPOM) He3aMeITUTENIBHO.

(. 1 B pen. ®eaepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B oTHOLIEHUH TOBAPOB AJTUTEIBHOTO MOJB30BAHMS U3TOTOBUTEINb, IPOJABEI JIN0O YIOJIHOMOYEHHAs
OpraHM3alys I YIIOJTHOMOYCHHBIN HHAWBHYaIbHBIN IPEIPUHUMATEIb 0053aHbI IPU MPEIbBICHUN
noTpeduTeNeM yKa3aHHOTO TPeOOBaHMS B TPEXAHEBHBIN CPOK 0€3BO3ME3THO MPEIOCTaBUTh MOTPEOUTENIO Ha
NepHoJ PEMOHTA aHAJIOTUYHBIN TOBap, 00ECIeYrB JOCTaBKY 3a CBOH cueT. [lepeueH b TOBapOB AIIUTEIHHOTO
[10JIb30BAHUS, Ha KOTOPBIE YKa3aHHOE TPeOOBaHUE HE PACIPOCTPAHSIETCS, YCTaHABIMBACTCS
IIpaBuTensctBoM Poccuiickoit denepannu.

(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3)

3.B Cllydae YCTpaHCHUA HEAOCTATKOB TOBAapa FapaHTHﬁHBIﬁ CPOK Ha HETO IpOoaAJICBACTCA Ha IICPUO, B
TCUYCHUC KOTOPOIo TOBAp HEC MCIIOJIb30BaJICA. YKka3zaHnHBIN MNepruog HCUUCIIACTCA CO AHA O6paH_[eHI/I5{
HOTpC6I/ITeJ'I${ C Tpe6OBaHI/IeM 00 YCTpaHCHHUHN HEAOCTATKOB TOBApa A0 AHA BbIAd4YU €TI0 110 OKOHYAHUU

PEMOHTA.

4. Ilpu ycTpaHEeHUH HEJIOCTATKOB TOBAapa MOCPEACTBOM 3aMEHbI KOMIIEKTYIOIIET0 U3/1€Usl UM COCTaBHOMN
YaCTU OCHOBHOT'O U3ACIINA, HA KOTOPbIC YCTAHOBJICHLI FapaHTI/IfIHBIG CPOKH, HaA HOBBIC KOMIIJICKTYIOIICC
W3JEUE WU COCTaBHYIO YaCTh OCHOBHOT'O U3/I€JIMS YCTAHABIMBAECTCS TAPAHTUNHBIN CPOK TOU e
MIPOAOJIKATEIIBHOCTH, YTO U HAa 3aMEHEHHBIE KOMIUIEKTYIOIIEE U3ENINE NN COCTABHYIO YaCTh OCHOBHOT'O
W3JENHs, €CIIM HHOE HE IIPEyCMOTPEHO JOTOBOPOM, U TAPAHTUIHBIN CPOK UCUHUCIISETCS CO IHS BBIIAYU
MOTPEOUTENI0 3TOr0 TOBApa [0 OKOHYAHUH PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHa/JIe:KALEro KauyecTBa

1. B cinyyae oOHapyxeHuUs: MOoTpeOuTeeM HeI0CTaTKOB TOBapa U NMpeabsBIECHUs TPeOOBaHUS O €ro 3aMeHe
npojaasell (M3roTOBUTEIb, YIIOJHOMOYEHHAS OPTaHU3AIUs UK YIIOJTHOMOYCHHBIN WHIUBUYaTbHBIN
MpeanpUHUMATEh, UMIIOPTEP) 00s3aH 3aMEHUTh TaKO TOBAap B TEYCHUE CEMU JHEU CO JTHS MPEABSIBICHUS
YKa3aHHOTO TpeOOBaHUs MOTPEOUTENIEM, a IPU HEOOXOAUMOCTH JTOTTOJTHUTEITBHOM MPOBEPKH KaueCcTBa
TaKOTO TOBapa MPOAaBIIOM (MU3TOTOBUTENIEM, YIIOJTHOMOYEHHON OpraHu3aIiueld Wik YIoJIHOMOYEHHBIM
WHIUBUYaTbHBIM MPEINMPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE IBAIATH THEH CO JTHS MPEIbIBICHUS

YKa3aHHOTO TpeOOBaHUS.

Ecnu y nponasia (M3roToBUTENSI, YIIOJTHOMOUYEHHON OpraHu3aliy Wik YIIOJTHOMOYEHHOIO
WHINBUAYATBHOTO NMPEANPUHUMATEINS, UMIIOPTEpPA) B MOMEHT NPEIbsIBICHHUS TPEOOBaHHS OTCYTCTBYET
HEOOXOIUMBIN JIsl 3aMEHBI TOBAp, 3aMeHa JI0JKHA OBITh MPOBEJCHAa B TEUEHUE MECSIa CO JTHS

ONpCaAbABICHUA TAKOTO Tp€6OBaHI/I}I.



B paitonax Kpaiinero CeBepa u mpupaBHEHHBIX K HUIM MECTHOCTSIX TPEOOBaHM € TOTPEOUTENS O 3aMEHE
TOBapa MOJIEKUT YAOBIETBOPEHUIO 11O €ro 3asBJICHHUIO B CPOK, HEOOXOJUMBIH I 0UepeIHON JOCTaBKU
COOTBETCTBYIOLIETO TOBapa B 3TU pailoHbl, B ClIy4ae OTCYTCTBUA Y MpoJiaBlia (M3rOTOBUTEIIS,
YIOJIHOMOYEHHOM OpraHU3aliy WA YIOJIHOMOYEHHOTO HHANBUYaJIbHOTO MpeIpUHUMATENS, UMIIOPTEpa)

HCO6XOI[I/IMOFO IJIs1 3aMEHBI TOBapa Ha J€Hb IIPCABABIICHUA YKa3aHHOI'O Tpe60BaHI/IH.

Ecnu s 3amens! ToBapa TpeOyeTcs 6osee ceMu JHEH, Mo TpeOOBaHUIO MOTPeOUTENs MPOIaBell
(M3roToBUTEIND MO0 YIIOTHOMOYEHHAs OPraHU3aLNsI WK YIIOJIHOMOYEHHBI i MHIUBUAYaIbHbII
IpealpuHIMAaTeNb) B TEUCHNUE TPEX AHEH CO JHA NMPEAbABICHUS TpeOOBaHUS O 3aMEHE TOBapa 00s13aH
0€3B03ME3/IHO MPEJOCTABUTH MOTPEOUTENIO BO BPEMEHHOE MOJIb30BaHUE HA MEPHO]] 3aMEHbI aHATOTUYHBIN
TOBAp JUIMTEIBHOTO MOJIb30BaHNUs, 00ECIEYHB €To JOCTaBKY 32 CBOM cueT. DTO MpaBUIO HE
pacrpocTpaHsieTCs Ha TOBAPHI, IEPEYEHb KOTOPBIX OMPELIAETCS B COOTBETCTBUH C TYHKTOM 2 cTaThu 20
HAcCTOSIIEro 3aKoHa.

(n. 1 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

2. ToBap HeHaJIeKALIETO Ka4ecTBa JI0JDKEH OBITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh HAa TOBAap, HE OBIBIIHIA
B YHOTpeOJIEHUHU.

HpI/I 3aMCHEC TOBapa rapaHTHﬁHHﬁ CPOK UCUHUCIACTCA 3aHOBO CO AHMA ICpCaadu ToOBapa HOTpe6I/ITCJ'IIO.

Crarbs 22. Cpoku yI0B/IeTBOPEHHS OTAeIbHBIX TPeOoOBaHuli noTpedurens (B pex. PexepaibHOro
3akoHa ot 21.12.2004 N 171-®3)

TpeGOBaHI/I}I HOTpe6I/ITeJI$I 0 COpPa3MCpHOM YMCHBIICHUUN HOKYHHOI>'I LHCHBI TOBApa, BO3SMCHICHUH PAaCXOJ0B Ha
HUCIIPAaBJICHUC HCJOCTATKOB TOBAapa HOTpe6I/ITeJ'ICM HJIA TPETHUM JIMLIOM, BO3BPAaTEC ynnaquHoﬁ 3a TOBAp
JICHEKHOU CYMMBI, a TaK¥X¢e Tpe60BaHI/Ie O BOSMCIHICHNHU Y6LITKOB, NPpUYINHCHHBIX HOTpe6I/ITeJIIO BCJICOCTBUC
MpoJaaK TOBapa HCHAJICKAIICT'O Ka4ueCTBA, MMOAJICKAT YAOBJICTBOPCHUIO IPOAABIIOM (I/I3FOTOBI/IT6J'I€M,
yHOHHOMOquHOﬁ OpFaHHSaHHCﬁ HJIA YIIOJITHOMOYCHHBIM MHAUBUAYAJIBbHBIM IPCAITPUHUMATCIICM,

I/IMHOpTepOM) B TE€YCHHUE ECATH THEH CO THS NpCaABbABIICHHUA COOTBETCTBYOIICTO Tpe6OBaHI/I$I.

Cratbs 23. OTBeTCTBEHHOCTh NIPOAAaBLA (M3rOTOBUTEJISI, YIIOJJHOMOYCHHOM OPraHU3aANNH HWJIH
YIOJITHOMOYE€HHOI0 HHAUBHAYAJIBHOI0 NPpeANPHHUMATES, HMIIOPTEPa) 32 NPOCPOYKY BHINIOJTHEHHUSA
TpeOOBaHNH MOTpeduTe NS

(B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-®3)

1. 3a Hapyuienre npeaycMOTpeHHbIX cTaTbsiMu 20, 21 u 22 HacTosero 3akoHa CpOKOB, a TaKXKe 3a
HEBBITIOJIHEHUE (3a]IeP>KKY BBITIOTHEHHUSI) TPEOOBAHUS MOTPEOUTEINS O IPEAOCTABICHUHN EMY Ha MIEPUO]T
pEMOHTa (3aMeHbl) aHAJTOTUYHOTO TOBapa Mpojasel] (M3rOTOBUTENb, YIIOJIHOMOUECHHAsI OpraHu3alus WiIn
YIOJTHOMOYEHHBIN MHIUBUYaIbHbBIN MPEINPUHUMATENb, UMIOPTED), AOMYCTUBLINNA TAKUE HAPYIICHUS,
yIUTAa4UBAET MOTPEOUTEIIO 32 KK/l I€Hb MPOCPOUKH HEYCTOUKY (IIEHIO) B pa3Mepe OJHOTO MPOIIEHTa
LIEHBI TOBApA.

(B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)



Ilena ToBapa onpeaenseTcs, UCXOI U3 €ro IeHBI, CYIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOoBaHUE
MOTPEOUTENIS TOKHO OBLIO OBITH YIOBJIETBOPEHO MPOAABIIOM (M3TOTOBUTEIIEM, YIIOJITHOMOUYCHHOM
OpraHM3aIfeil WM YIIOJTHOMOYECHHBIM HHIWBHIYIBHBIM TPEIIPUHAMATEIIEM, UMIIOPTEPOM), B JICHb
JT0OPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPeOOBAHUS MIIM B JICHb BEIHECCHHUS CYyIcOHOTO pelIeHUs, €CITU
TpeboBaHME JOOPOBOJBHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnydae HeBBINOTHEHUS TPEOOBAHMIA MOTPEOUTENS B CPOKH, IPEAYCMOTpPEHHBIE cTaThsiMu 20 - 22
HACTOAIIEr0 3aKOHa, MOTPEOUTEINb BIIPaBE MO0 CBOEMY BBIOOPY MPEIbSIBUTH HHBIE TpeOOBaHUS,

yCTaHOBJIEHHBIE cTaThell 18 HacTosmero 3akoHa.

Cratbs 24. Pacyersl ¢ moTpeduTeseM B cily4ae NpHoOpeTeHUs MM TOBapa HeHa/JIesKaller 0 KauecTBa

1. Ilpu 3ameHe ToBapa HEHaJIJIEKAIEeT0 Ka4eCTBAa Ha TOBAP aHAJIOTUYHON MapKu (MO, apTUKYJIa)

nepepacyer LeHbl TOBapa HE POU3BOAUTCS.

2. IIpu 3ameHe ToBapa HEHaJIeKaIllero KayecTBa Ha TaKOM ke TOBap ApYroil Mapku (Mojaenu, apTUKyja) B
cily4ae, €CJIM IieHa ToBapa, MoJIJIXKAIIero 3aMeHe, HIKE 1IEHbl TOBapa, MPeI0CTaBICHHOTO B3aMEH,
MOTpeOUTeNb JOJKEH JOTUIATUTh PAa3HUIY B IIEHAX; B CIydae, eclii [[eHa TOBapa, MOAJIekKAIIEro 3aMeHe,
BBIIIIE IIEHBI TOBApa, MPEAOCTABICHHOTO B3aMEH, pa3HUIIa B IIEHaX BhIILJIaYMBaeTcs norpedbutento. Llena
TOBapa, MOAJIeKAIIETO 3aMEeHe, ONPEIEAeTCS HA MOMEHT €T0 3aMEHBI, a eCiIi TpeOoBaHHe MOTPEOUTENS HE
YIOBJIETBOPEHO MPOAABIIOM, IIEHA 3aMEHSIEMOr0 TOBapa U LieHa IepejaBaeMoro B3aMeH ToBapa
ONPEAEIISIIOTCS HA MOMEHT BBIHECEHHUSI CYJIOM PEIICHUS O 3aMEHEe ToBapa.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03).

B cnydae npenbsBienus norpedurtenaemM TpeOOBaHUS O COPa3MEPHOM YMEHBILIEHUH MTOKYITHON LIEHBI TOBapa
B pacyeT IPUHUMAETCs 1IeHa TOBapa Ha MOMEHT NpEebsIBIEHUS TOTpeduTeNeM TpeOoBaHUs 00 yIIEHKE WJIH,
€CJIi OHO JOOPOBOJIBHO HE yJIOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM PELICHHS O COPa3MEPHOM
YMEHBIIIEHUH MTOKYITHON LEHBI.

(. 3 B pen. @eaepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAAJISKAIIEro KauecTBa MOTPeOUTENb BIpaBe TPeOOBaTh BO3MEIIECHUS PA3HHIIBI
MEK]1y LIEHOM TOBapa, YCTAaHOBJIEHHON JOTOBOPOM, U IIEHOM COOTBETCTBYIOIIETO TOBApa HA MOMEHT
T0OpPOBOJIBHOTO YJOBIETBOPEHHS TAaKOT'0 TPEOOBAHUS UITH, €CITH TpeOOBaHUE TOOPOBOIHHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYIOM PEIICHUS.

(1. 4 BBenen @enepanbHbIM 3akoHOM OT 17.12.1999 N 212-®03, B pen. PenepanbHoro 3akona ot 21.12.2004
N 171-®3)

5. B cinyuae Bo3BpaTa TOBapa HEHaAJIEKAIIEro KauecTBa, IPOJAHHOTO B KPEIUT, MOTPEOUTEITIO
BO3BpaliaeTcs yriaueHHas 3a TOBap JICHEKHasi CyMMa B pa3Mepe MOraieHHOTo KO THIO BO3BparTa
YKa3aHHOTO TOBapa KpeauTa, a TAaK)Ke BO3MEIIAETCs TUIaTa 3a MPEA0CTaBICHIE KPEIUTA.

(. 5 B pen. @enepansHoro 3akoHa oT 21.12.2004 N 171-D3)



Cratbsa 25. [IpaBo nmoTpeduTe/ I HA 00MEH TOBapa HAJIEKANIET0 Ka4ecTBa

1. ITorpebuTens BpaBe 0OMEHSITh HEMPOIOBOJBCTBEHHBIM TOBAP HAJJIEKAIET0 KaueCTBAa HA aHAJOTHYHBINA
TOBap y NpojaBlia, y KOTOPOT0 3TOT TOBap ObLI NPUOOPETEH, €ClIM YKa3aHHBII TOBap HE MoJoIIel o ¢popme,
rabapurtam, pacoHy, pacuBeTKe, pa3Mepy WM KOMILIEKTAIUH.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens uMeeT MpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOTO TOBAapa HAAJIEKAIET0 KAaUeCTBA B TCUCHHE
YEeTHIPHAATH JHEH, HE CUUTAs JHS €T0 MOKYIIKH.

OOMeH HenpoJOBOJIBLCTBEHHOTO TOBapa HAAJIEXKAIIEr0 KaueCcTBa MIPOBOJUTCS, €CIIM YKa3aHHBIM TOBap HE
ObUT B yHOTpEeOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BUJI, TOTPEOUTEIHCKHE CBOMCTBA, MIIOMOBI, (pabpuuHbIe
SPJBIKY, @ TAKKE HUMEETCsI TOBapHbBIN Y€K MJIM KaCCOBBIN Y€K MO0 MHOM MOATBEPKAAIOUINHN OIIaTy
YKa3aHHOTO TOBapa JOKyMeHT. OTCYyTCTBHE Y IOTPEOUTENSI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa JIN0o
MHOTO MOATBEPKIAIOIIETO OIUIaTy TOBapa JOKYMEHTa He JIMIIAET €ro BO3MOXHOCTH CCBhIIAThCS Ha
CBUCTENHCKHE MOKA3aHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HepequL TOBApOB, HC NOAJICIKAIIIUX 06M6Hy 10 OCHOBAHUIM, YKa3aHHBIM B HacTosmei CTaThbC,

yrBepxkaaercsa [Ipasurensctsom Poccuiickoit @enepanuu.

2. B cnyyae, ecii aHaJIOTUYHBINA TOBap OTCYTCTBYET B IIPOJIaKe HA JE€Hb OOpalieHust TOTPeOUTENs K
MIpOJIaBIly, MOTPEOUTEINb BIPABE OTKA3aThCs OT UCIOJHEHHUSI I0r0BOpa KT -IIPOJaXKu U NoTpeOoBaTh
BO3BpaTa yIjauyeHHOH 3a yKa3aHHBII TOBap IEHEKHON cyMMBbl. TpeboBaHue MOTpeOUTENS O BO3BpATE
YIIJIJAYEHHOMW 3a YKa3aHHBIM TOBAp JEHEKHOW CyMMBI IOJJIEKUT yIOBIETBOPEHUIO B TEUEHUE TPEX JHEU CO

JHSI BO3BpaTa yKa3aHHOT'O TOBapa.

ITo cornamnienuo NOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MPU MOCTYIIICHUH
aHaAJIOTMYHOT0 TOBapa B npoaaxy. [Iponaser; 00s3aH He3aMEATUTENBHO COOOIIUTD MOTPEOUTEINIO O
MOCTYIUIEHUH aHAJIOTMYHOT'O TOBApa B MPOAAXKY.

(n. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. [IpaBuia npoaaku oTAeJbHBIX BUAOB TOBApoOB (B pea. PeaepajbHOro 3aK0Ha OT
21.12.2004 N 171-®3)

IIpaBuna nponaku OTAENBHBIX BUIOB TOBAPOB yTBepxkaarorcs [IpasurenscrBoM Poccuiickoit @enepanuu.

Crarbi 26.1. JlucTaHUMOHHBIH c1IOCO0 MPoaaKu ToBapa (BBeaeHa MegepajbHbIM 3aKOHOM OT
21.12.2004 N 171-®3)

1. JIoroBOp pO3HUYHON KYIUIH-TIPOJAKH MOKET ObITh 3aKJIFOYCH HA OCHOBAHUU O3HAKOMIICHUS MTOTPEeOUTENs
C TIPEIJI0KEHHBIM MPOJAABIIOM OMMCAaHUEM TOBapa, COEPKAIIMMCS B KaTanorax, mMpocreKkTax, Oykierax,

MpeCTAaBICHHBIM Ha (POTOCHUMKAX, IIOCPEACTBOM CPEJICTB CBSI3U (TEIEBU3MOHHOM, TIOYTOBO, pagloCBsI3U U



JAPYTHX) WA UHBIMH UCKITFOYAIONIMMH BO3MOKHOCTh HEMOCPEACTBEHHOT'0 03HAKOMIICHHS TIOTPEOUTEIIS C
TOBapoM JInOO 00Pa3IOM TOBapa MpH 3aKJIIOYESHUH TAKOTO JTOTOBOpa (IUCTAHIIMOHHBIN CITOCOO TTPOTaKH

TOBapa) crocobamu.

2. IIpogaBiioM 70 3aKJIIOYEHHS TOTOBOPA JOJDKHA OBITH IPEIOCTaBICHA MOTPEOUTENIO HH(BOpMAIUs 00
OCHOBHBIX MTOTPEOUTEILCKUX CBOMCTBAX TOBapa, 00 aapece (MeCTe HAXOXKACHUS ) IPOaBIIa, O MECTe
M3TOTOBJICHUS TOBApa, O MOJHOM (UPMEHHOM HaMMEHOBAHUM (HAUMEHOBAHHH ) MTPOJABLa (M3rOTOBUTEIS), O
[IeHE ¥ 00 YCIOBHIX MPUOOPETEHUS TOBAPA, O €T0 JOCTaBKE, CPOKE CIYKObI, CPOKE TOAHOCTH U
rapaHTUHHOM CPOKE, O TIOPSKE OIUIAThl TOBApa, a TAK)KE O CPOKE, B TEUEHHE KOTOPOTO JICHCTBYET

MpCAIOKCHHUEC O 3aKIIIOYCHUN JOT'0OBOpa.

3. [ToTpebutento B MOMEHT JOCTaBKH TOBapa JOJKHA OBITh B TUCbMEHHOM (popMe MmpeaocTaBieHa
uHpopmaius o ToBape, IpelycMoTpeHHas ctatbeil 10 HacTosmero 3akoHa, a Takke MPeaycMOTpEHHAs

IIYHKTOM 4 HacToOsIel CTaTbu I/IH(i)OpMaI_II/IH O IIOpAAKE U CpOKax BO3BpaTa TOBapa.

4. [TorpeOuTelnb BIIpaBe O0TKa3aThCsl OT TOBapa B JIF0O0E BpeMs JIO €ro Mepeayu, a mocie nepeaadd Topapa -

B TEUECHHE CEMU JTHEMU.

B cjIydace, €Cli I/IH(i)OpMaI_[I/IH O MMOPAAKE U CPOKax BO3BpATa TOBApa HAJICIKAIICTO Ka4CCTBA HE ObL1a
npeaocCTaBjiCHa B MUCbMEHHOMU (l)opMe B MOMCHT JOCTAaBKHU TOBapa, HOTpe6I/ITeJ'IB BIIpaBC OTKA3aTbCA OT

TOBapa B TCUCHHUC TPEX MECALCB C MOMCHTA IICPCaavu TOBAapa.

Bo3sspat ToBapa Hajexanero Ka4eCTBa BO3MOKEH B CIIy4ae, €CIIM COXPaHEHBI €70 TOBAPHBIN BUJ,
OTpeOUTENbCKUE CBOMCTBA, a TAKXKE TOKYMEHT, MOATBEPKAAOUIUHN (DaKT U yCIOBUS MOKYNKH YKa3aHHOTO
ToBapa. OTCcyTCTBUE Y TOTPEOUTENS JOKYMEHTA, MOATBEPKIAI0IIEro (GaKT U YCIOBUS MMOKYIIKH TOBapa, He
JUIIAET €ro BO3MOXHOCTHU CChIIATHCS Ha IPYrue J0Ka3aTelbCTBA MPUOOPETEHUS TOBapa y JAHHOTO

MpoaaBIia.

HOTpe6I/ITeJ'IB HC BIIPpABC OTKA3aTbhCA OT TOBApaA HAAJICKAIICTO Ka4€CTBA, UMCIOIICTIO MHANBUAYAJIbHO -
ONpCACIICHHLIC CBOﬁCTBa, €ClIn YKaSaHHBIﬁ TOBAap MOXKET OBITH MCITOJIb30BaH UCKIIFOYNTE JILHO

MPHOOPETAIONIUM €T0 OTpedUuTEIEM.

[Ipu oTkaze moTpeduTest OT TOBapa MPOJABEI] JOJDKEH BO3BPATUTh €My JACHEKHYIO CyMMY, YIIa4YeHHYIO
MOTPEOUTENIEM 110 IOTOBOPY, 32 UCKIIOUYCHUEM PAacX00B MPOAaBIla Ha JOCTABKY OT MOTPEOUTENs
BO3BPAIIEHHOTO TOBapa, HE TIO3/THEE YeM Yepe3 JECATh JHEH CO THS MPEIbsIBICHHUS TOTPEOUTEIEM

COOTBETCTBYIOIIETO TPEOOBAHMS.

5. HOCHGI[CTBI/ISI MpoJgaxu ToOBapa HCHAJJICKAIICTO Ka4eCTBA JUCTAHIIMOHHBIM CII0co00M npodgaxu ToBapa

YCTaHOBJIEHBI NTOJOKEHUAMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosero 3akoHa.

Iaasa I11. 3AIIIMTA ITIPAB IIOTPEBUTEJIEN ITPHA BEINOJTHEHUM PABOT (OKA3AHUM
YCJVYT)



Cratbs 27. Cpoxku BbINOJHEHHSI Pa00T (OKA3aHUA YCJIYT)

1. UcniomauTenb 00s3aH OCYIIECTBUTD BBIMOJHEHUE PA0OTHI (OKa3aHUE YCIYTH) B CPOK, YCTAHOBJICHHBIN
MPaBHJIAMHU BBITIOJTHEHUS OTJCIBHBIX BHIOB PaOOT (OKa3aHUS OTACIbHBIX BUJOB YCIYT) MU JJOTOBOPOM O
BBITIOJTHEHHH PadoT (OKa3aHUU YCIyT). B 10roBOpe O BBHIMOJHEHUH Pa0dOT (OKa3aHUM YCIIYT) MOXKET
MpeyCMaTPUBAThCS CPOK BBIMOJHEHHS pa0O0THI (OKa3aHHsI YCIIYTH), €CIM YKa3aHHBIMU MTPaBUJIAMH OH HE
MPEeyCMOTPEH, a TAK)KE CPOK MEHBIIICH MPOJOIIKUTEIILHOCTH, Y€M CPOK, YCTAHOBIICHHBIA YKa3aHHBIMU

IIpaBHUJIaMHU.

2. Cpok BBITIOJTHEHHSI pabOThI (OKa3aHUS YCIYTH) MOXKET OMPEACISIThCS JATOU (MIEpUOIOM), K KOTOPOI
JOJKHO OBITh 3aKOHYCHO BBIITOJTHEHUE PAOOTHI (OKa3aHHUE YCIyru) WiH (M) 1aToi (IeprooM), K KOTOpon
WCIIOJIHUTEIh JOJDKEH MPUCTYIUTD K BBHITTOJTHEHUIO pa0OThI (OKa3aHUIO YCIYTH).

(B pen. ®enepanpHoro 3axkoHa ot 17.12.1999 N 212-D3)

3. B cinyuae, eciu BeImosiHEHHE paObOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS M0 YacTsIM (I0CTaBKa
MepUOINYECKO MMeuaTu, TeXHUYECKoe 00CIyKMBaHNE) B TE€UCHUE CPOKa ACHCTBUSA JOTOBOPA O BBHIMOJIHEHUHU
paboT (0Ka3aHUU YCIYT), NOJKHBI IPEAYyCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKHU (ITEPUO/IbI) BHITIOTHEHHUS

TakuX paboT (OKa3aHUs YCIYT).

[To cornanieHuIo CTOPOH B JOTOBOPE MOTYT OBITh MPEAYyCMOTPEHBI TAKKE CPOKHU 3aBEPIICHHS OTAEJ bHBIX
3TanoB padOThI (IPOMEKYTOUHBIE CPOKH).

(n. 3 BBeaeH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Crarbs 28. IlocaencTBus HAPpYICHUSA HCITOJIHUTEJIEM CPOKOB BLINOJHEHUHA paﬁoT (0Ka3aHl/lﬂ yC.]'Iyl")

1. Ecnu ucnonHuUTENb HAPYLINII CPOKH BBIMOJIHEHUS paboThl (OKa3aHUS yCIYTH) - CPOKM Hayaia u
OKOHYaHMS BBINIOJHEHUS pabOThl (OKa3aHUs YCIYTH) U IPOMEKYTOUHbIE CPOKHU BBITIOJHEHUS paOOThI
(oKka3aHMs yCIyTH) UK BO BpEeMs BBINOJIHEHUs padOoThl (OKa3aHUs yCIYTH) CTaJ0 OYEBUAHBIM, YTO OHA HE
OyJeT BBIIIOJIHEHA B CPOK, MOTPEOUTENH IO CBOEMY BHIOOpPY BIIpaBe:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ha3HAYUTh UCIIOJIHUTEIIO HOBBII CpPOK;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

OpPYYMTbH BBIMOJHEHHUE pa0dOTHI (OKa3aHUE YyCIYyTH) TPEThUM JIMLAM 32 Pa3yMHYIO LIEHY WJIH BBIIOJIHUTH €€

CBOMMU CUJIaMH H HOTpe6OBaTB OT UCIIOJITHUTECIISA BOSMCIICHUA IMTOHECCHHBIX PacXo0J0B;

noTpeOoBaTh YMEHBIIICHHS IICHBI 32 BHITIOJIHEHHE pa0OThI (OKa3aHUE YCIIYTH);

OTKa3aTbCsl OT UCIIOJHEHHS JOTOBOPA O BBHIIOJHEHUHU PaOOTHI (OKa3aHUU YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)



[TorpebuTens BpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIICHHS YOBITKOB, IPHYNHEHHBIX MY B CBSI3H C
HapyIIEHUEM CPOKOB BBITIOJIHEHUS pa0OThI (OKa3aHUsl yCJIYTH). Y OBITKH BO3MENIAIOTCS B CPOKH,
YCTaHOBIICHHBIC JUIS YAOBIECTBOPEHUS COOTBETCTBYIONUX TPEOOBAHUN MTOTPEOUTEIIS.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

2. Ha3naueHHble MOTpeOUTEIEM HOBBIE CPOKH BBIMOJTHEHHS paOOThI (OKa3aHMs YCIYrH) YKa3bIBalOTCS B
JOTOBOPE O BHITIOJHEHUU pabOTHI (OKa3aHUH YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cj1y4dac€ IMpoCpOYKH HOBBIX CPOKOB HOTpe6I/ITeHB BIIpaBC€ NMPCABABUTL UCIIOJIHUTEIIIO HHBIC Tpe6OBaHI/I${,

YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbH.

3. llena BeIMOTHEHHOH pabOTHI (OKa3aHHOHM yCIIYTH), BO3BpaliaeMas OTPEOUTEIIIO TIPH O0TKa3e OT
MCIIOJTHEHUS JIOTOBOPA O BHIMOJIHEHUH pa0bOThI (OKa3aHUH YCIYTH), & TAKXKE YUUTHIBaeMas IPH YMEHbIICHUH
[IEHBI BBHITIOJTHEHHOW paboThI (OKa3aHHOH YCIYTH), ONpeNeseTCs] B COOTBETCTBUU C ITyHKTaMu 3, 4 1 5
cTaThu 24 HacTOALIEr0 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCIOJHEHHUSI IOTOBOPA O BHIMOJIHEHUH padOThl (OKa3aHUH YCIYTH) UCIIOTHUTENb HE BIIpaBe
TpeOoBaTh BO3MEIICHHS CBOUX 3aTpaT, IPOU3BEICHHBIX B MPOIIECCE BBHIMOJHECHUS Pa0OThI (OKa3aHUS
YCIIYTH), a TAKXKe TUIaThl 32 BHIMOJHEHHYIO pa0boTy (0OKa3aHHYIO yCIYTY), 32 HCKIIOUEHUEM clydasi, €Cliu
MOTpeOUTENh MPUHSI BBIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

(B pen. @enepanpHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ar uckioueH. - ®eaepanbHbiit 3akoH oT 17.12.1999 N 212-D3.

5. B cnyuae HapylieHHs YCTAHOBIIEHHBIX CPOKOB BBIOJHEHUS paOOThl (OKa3aHUs YCIYTH) WIH
Ha3HAYEHHBIX MOTPEOUTENIEM Ha OCHOBAaHUH MMYHKTa | HAcTOALIEH cTaTbU HOBBIX CPOKOB MCIOJIHUTEINb
yIJIa4uBaeT MOTPeOUTEIO 32 KaK/bIH J€Hb (Yac, €CJIM CPOK OIMpesieieH B 4acax) MPOCPOUYKH HEYCTONKY
(meH10) B pa3Mepe Tpex MPOIEHTOB LIEHbI BHIIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), a €CJIM LeHa
BBIMIOJHEHUS pabOThI (OKa3aHMUs YCIYTH) TOTOBOPOM O BBIIIOJIHEHUHU PabOT (OKa3aHUM YCIIYT) HE ONpe/esieHa
- o01el 11eHbl 3aKa3a. JlIoroBOpoOM O BBIOJIHEHUH paboT (OKa3aHUM YCIYT) MEXIY MOTpeOuTeNIeM U
HCIIOJTHUTEJIEM MOXKET OBITh YCTaHOBJIEH O0Jiee BHICOKUH pa3Mep HEYCTOUKH (IIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-P3)

Heycroiika (TieHs) 3a HapyIIeHHEe CPOKOB Hadasia BRIMIOJHEHUS pa0OTHI (OKa3aHUs YCIYTH), €€ dTarna
B3BICKHBACTCS 32 KaXIBIH JCHD (Yac, €CIIU CPOK OMPE/IENICH B yacaxX) MPOCPOUYKH BILIOTH IO HadaIa
BBITIOJTHEHHS Pa0OTHI (OKa3aHUs YCIYTH), €€ dTana Wik IPeabsBICHUS MOTpeOnuTeIeM TpeOOBaAHHUM,
MPEe1yCMOTPEHHBIX MYHKTOM | HAaCTOSIIEH CTAThHU.

(B pen. ®enepanpHoro 3axkoHa ot 17.12.1999 N 212-D3)

Heycroiika (neHs) 3a HapyIIeHHE CPOKOB OKOHYAHMSI BHIITOJIHEHUS paboThI (OKa3aHuUs yCIIyTH), €€ 3Tamna

B3BICKMBAETCS 3a KaXKbIH JIEHb (4ac, €CJIM CPOK OIPENEIEH B Yacax) IPOCPOUKH BILJIOTh 10 OKOHYAHUS



BBITIOJTHEHHS Pa0OTHI (OKa3aHUs YCIYTH), €€ dTala WIH IPEeIbsIBICHUS MOTpeOuTeIeM TpeOOBaHUM,
MPEeNyCMOTPEHHBIX TYHKTOM | HAacTOSIIEH CTAaThHU.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMa B3BICKaHHOM MOTpeOuTeIeM HeYCTOUKH (TIEHN) HE MOXKET MPEBbIIATh [[EHY OTACIBHOTO BUIA
BBIMOJHEHMS paOOThI (OKa3aHMs YCIyrd) HiIK OOLIYIO LIEHY 3aKa3a, €ClIM [IeHa BBIOJIHEHUS OTACIBHOTO

BHJIa pa0bOTHI (OKa3aHUS YCIYTH) HE ONPEIeICHa JOTOBOPOM O BBIMTOJTHEHUU PabOTHI (OKa3aHUH YCIYTH).

Pa3mep HeycToliku (TIeHn) onpeaensieTcs, UCX0/1sl U3 LEHbI BBIIOJHEHUs paOoThl (OKa3aHUs YCIYyTH), a €CIH
yKa3aHHas 1IeHa He OlpeJesieHa, UCX0/s U3 00IIeil [ieHbl 3aKa3a, CyleCTBOBaBIIEH B TOM MeCTe, B KOTOPOM
TpeboBaHuE NOTPEOUTENS JOKHO OBbLIIO OBITH YAOBIETBOPEHO UCIOJIHUTENIEM B JIEHb 10OPOBOJIBLHOTO
yIIOBIIETBOPEHUS TAKOTO TPeOOBAHUS WM B JICHb BEIHECEHUS CYJeOHOT0 pelIeHHUs], eclii TpeboBaHue

HOTpC6I/ITeJ'I$I I[O6pOBOJ'IBHO YAOBJICTBOPCHO HE OBLTI0.

6. TpeboBanus morpeduTesi, yCTaHOBJICHHBIC ITYHKTOM | HAacTOsIIEH CTAaThH, HE MOJIEKAT
YAOBJIETBOPEHHIO, €CJIM UCIIOTHUTEIb TOKAXKET, YTO HAPYIICHUE CPOKOB BHITIOJIHEHUS pabOThI (OKa3aHUs

YCIIYTH) IPOU30ILIO BCIEACTBUE HENPEOIOIMMOM CHIIbI MIIM 10 BUHE OTPEOUTENS.

Crarba 29. [IpaBa noTpedéuTesisi npu 00HAPYKEHUU HEJOCTATKOB BbINOJHEHHON padoThl (0Ka3aHHOIM

YCJIYI'H)

1. IloTpebuTens npu 0OHAPYKEHUH HETOCTATKOB BHIMOJHEHHON pabOThl (OKa3aHHOW YCIyTH) BIIpaBe 1O

CBOEMY BBIOOpY TOTPEOOBATH:

0€3BO3ME3THOTO YCTPaHEHUSI HEJJOCTATKOB BBIITOTHEHHOM paOoThl (OKa3aHHOMN yCIyTH);

COOTBETCTBYIOLIEI0 YMEHbILIEHHUS LIEHbl BBIMOJHEHHON pabOThl (OKa3aHHOW YCIIYTH);

6C3B03MC3I[HOFO HU3TO0TOBJICHUA I[perﬁ BCIIU U3 OJHOPOJAHOI'O MaTC€pHralia TAKOTO KE Ka4ueCTBa UJIHU
IIOBTOPHOT'O BBITNIOJIHCHUSA paGOTBI. HpI/I 9TOM HOTpGGI/ITeHB 00s13aH BO3BpPATUTH paHEC NICPCAAHHYIO EMY

HUCIIOJIHUTCIICM BCIIb,

BO3MCHICHUA MOHECCHHBIX UM PACXOJ0B 10 YCTPAaHCHUIO HEJOCTATKOB BBITTOJTHEHHOU pa6OTI)I (OKaSaHHOﬁ

YCJ'IYFI/I) CBOMMH CHUJIaMHU UJIM TPETHbUMHU JIMTaAMH.

VY noBneTBopeHue TpeOoBaHUI MOTpeOUTeENst 0 6€3BO3ME3THOM YCTPAHEHUHU HEJTOCTATKOB, 00 U3rOTOBICHUH
JPYToi BN UK O TOBTOPHOM BBIITOJIHEHUH PabOThI (OKa3aHUM YCIYT'H) HE OCBOO0XK/1aeT UCTIONHUTENS OT
OTBETCTBEHHOCTH B (pOpMe HEYCTOMKHM 3a HapyIIeHUE CPOKA OKOHYAHHUS BBHITIOJHEHUS pabOTHl (OKa3aHus
YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebuTenp BpaBe 0TKa3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBHIMOJTHEHUH pabOTHI (OKa3aHUM yCIYTH) U

oTpe0oBaTh MOJHOTO BO3MEIIEHHS YOBITKOB, €CJIM B YCTAaHOBJIEHHBII yKa3aHHBIM JIOTOBOPOM CPOK



HEJIOCTATKHU BBIMIOJHEHHON paboThl (OKa3aHHOM yCIIYyTrH) HE yCTpaHEHbI UcnoaHuTeneM. [lotpedurens Takxke
BIIPaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBHITIOJHEHUH Pa0OThI (OKa3aHUH YCIYTH), €CITH UM
0OHapPYKEHBI CYIECTBEHHBIC HETOCTATKH BBITTOJTHEHHON pab0Thl (OKa3aHHOU YCIYTH) WIJIH MHBIE
CYLIECTBEHHBIC OTCTYIUICHHSI OT YCJIOBHH JIOTOBOPA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrpaBe NOTPEOOBATH TAK)KE IMOJHOTO BO3MEIIECHHUS YOBITKOB, IPUYMHEHHBIX EMY B CBSI3H C
HEJO0CTAaTKaMHU BBHIIOJHEHHOUN paboOThl (OKa3aHHOHN yciyru). Y OBITKH BO3MEIIAIOTCS B CPOKH,

YCTAHOBJICHHBIC JIA YOAOBJIICTBOPCHUA COOTBCTCTBYIOIIUX Tpe6OBaHI/II>'I HOTpe6I/ITeH$I.

2. llena BbInmoJHEHHON paboOThI (OKa3aHHOU YCIIYTH), BO3BpallaemMasi oTpeOUTeNto npu 0TKa3e oT
UCIIOJTHEHUS JOTOBOPA O BHITIOJIHEHUH pa0OThI (OKa3aHUU YCIYTH), a TAK)KE YUUThIBaeMasi IPH YMEHbIICHUT
L[EHBI BBITIOJHEHHON paboThl (OKa3aHHOW YCIIYTH), ONPEEseTCs B COOTBETCTBUU C MyHKTaMu 3, 4 u 5
CcTaTbu 24 HACTOSAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBI3aHHBIE C HEIOCTATKAMH BBIITOJTHEHHON paboTHI (OKa3aHHOW YCIIYTH), MOTYT OBIThH
MPEIbSBICHBI TP MPUHSATUU BHIIIOJTHEHHON PaOOTHI (OKa3aHHOM YCIIYTH) UM B XOJ€ BBIITOJHEHUS PaboThI
(oxa3aHus ycinyru) aubo, eciii HEBO3MOXKHO 0OHAPYKUTh HEIOCTATKU MPU MPUHATUH BBIIOJIHEHHON pabOThI

(OKa3aHHOMW yCIyTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM IYHKTOM.

[ToTpebutens Bupase NpeaAbIBISTH TpeOOBaHMS, CBA3aHHBIE C HEAOCTATKAMU BHITIOJIHEHHOM pabOThI
(oKa3aHHOM YCIYTH), €CITU OHH OOHAPY>KEHBI B T€UEHUE FapaHTHITHOTO CPOKa, a MPU €T0 OTCYTCTBHH B
pPa3yMHBIN CpPOK, B TIpeeNiax ABYX JIET CO JHS MPHUHSATHUS BBHITIOJIHEHHOM paboThl (OKa3aHHOM yCIyru) Uilu
IIATH JIET B OTHOUIEHUH HEAOCTATKOB B CTPOCHHU U MHOM HEJBUKMUMOM UMYULIECTBE.

(m. 3 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. VicnonHuTENh OTBEYAET 32 HEIOCTATKH pabOTHI (YCIIyru), Ha KOTOPYIO HE YCTaHOBJIEH FapaHTHIHBIN CpPOK,
€CJIM MOTPEOUTENb TOKAXKET, YTO OHU BO3HUKIIM JI0 €€ IPUHATUS UM UJIU 110 TPUYUHAM, BO3HUKIINM J10

9TOIro0 MOMCHTA.

B oTHOmEHNN paboThI (YCIYTH), Ha KOTOPYIO YCTaHOBJIEH FapaHTUWHBIN CPOK, HCTIOJIHUTENb OTBEYAET 32 €€
HEJOCTAaTKHU, €CJIM He JOKAXXET, YTO OHM BO3HHUKJIM IOCIIE MPUHATHSA paboTHI (YCIyru) noTpeduTeiaem
BCJIE/ICTBHE HApyIIEHUS UM IPaBHUJI UCIIOIb30BaHUS pe3ysbTara paboTsl (YCiayru), 1edCTBUN TPe ThHUX JIHIL
WJIM HENPEOOJIMMON CHIIBI.

(. 4 BBenen @enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnydasx, Korja npelyCMOTPEHHBINA I0TOBOPOM TapaHTUHWHBIA CPOK COCTABIISIET MEHEE ABYX JIET (MATH
JIET Ha HEABMWKUMOE UMYIIIECTBO) M HEJOCTATKH PaOOTHI (YCIyru) OOHAPYKEHBI IO TPEOUTENIEM 110
MCTEYEHUU TapaHTUITHOTO CpOKa, HO B MpeJesax ABYX JeT (MSTH JIET Ha HEIBU)KUMOE UMYILIECTBO),
noTpeOUTEeNhb BIpaBe NPeIbsIBUTH TpeOOBAaHMS, TPETYCMOTPEHHBIE MYHKTOM 1 HacTosiiell cTaThu, eCiau

JOKaXEeT, 4TO TaKHe HeJ0CTaTKU BO3ZHUKIIM 0 MIPUHATHSI UM pe3ysibTaTa paboThl (YCIYyTH) UITH TTO



InpuirnHaM, BO3SHUKIIHUM JO 3TOTO MOMCHTA.

(. 5 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinyuae BBISIBICHHSI CYIIECTBEHHBIX HEJIOCTATKOB pa0OTHI (YCIYT'H) MOTPEOUTENb BIIPAaBE MPEIbIBUTD
HCIIOJTHUTEINIO TpeOoBaHue 0 0€3BO3ME3THOM YCTPaHEHUHU HETOCTATKOB, €CIIU JOKAXKET, YTO HEJAOCTATKU
BO3HUKIIU JI0 IPUHATHS UM pe3yibTara padboTsl (yCIyru) WK MO MPUYMHAM, BOSHUKIIMM 10 3TOTO MOMEHTA.
3710 TpeOOBaHNE MOXKET OBITh MPEIBABICHO, €CIU TAKUE HETOCTATKH OOHAPYKEHBI IO UCTEYEHUH JIBYX JIET
(TISATH JIET B OTHONICHUU HEJIBHIKMMOTO MMYIIECTBA) CO JHS MPUHATHUS pe3yibTara padoThl (YCIyTH), HO B
Ipeesiax yCTaHOBJICHHOTO Ha PEe3yJIbTaT padoThI (YCIYTH) CpOKa CIIYKOBI MU B TEYEHUE JIECATHU JIET CO JTHS
OPUHATHS pe3yibTara padboThl (YCIyru) HOTpeOUTENEM, €Clii CPOK CIyKObI He ycTaHoBJIeH. Eciau nannoe
TpeboBaHUE HE yIOBICTBOPEHO B TEUCHUE ABAIATH JHEH CO IHS €T0 MPEAbSIBICHUS MTOTPEOUTEIeM UITH
oOHapyXEHHBIH HEAOCTATOK SBJISETCS HEYCTPAHUMBIM, IOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe TPeOOBATH:
(B pen. ®enepanpHoro 3axkoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHS 1IEHbI 32 BBIIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY);

BO3MCHICHHUA NIOHECCCHHBIX UM PAaCXO0a0B IO YCTPAHCHUIO HEAOCTATKOB BBIITOJTHECHHOM pa6OTLI (OKaSaHHOfI

YCIYyTH) CBOMMH CHJIAaMU WJIM TPETHbUMU JIUILIAMU;

OTKa3a OT UCIIOJIHCHHUA O0T0BOPaAa O BBIIIOJIHCHUHU pa60TLI (OKaSaHI/II/I YCJ'IyrI/I) H BO3MCIICHUA y6bITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHHsI HEIOCTATKOB BBINIOJTHEHHOH Pa0oThl (0OKAa3aHHOM YCJIYIH)

Henocratku paboTs! (yciyru) AOKHBI ObITh YCTpaHEHB! UCTIOJTHUTENIEM B pa3yMHBIN CPOK, Ha3H au€HHBIH
noTpeduTeneM.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3ar uckioueH. - ®eaepanbHbiil 3akoH oT 17.12.1999 N 212-D3.

HaznaueHHBIN HOTpC6I/ITeHCM CpPOK YCTpaHCHHA HCAOCTATKOB YKA3bIBACTCA B JOTOBOPC UJIK B UHOM
AOKYMCHTC, MOANUCBIBAEMOM CTOPOHAMM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-P3)

3a HapyIIeHNEe TPETYCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTpPaHEHHUS HEJIOCTATKOB BBITOJTHEHHOMN
paboThI (OKa3aHHOW YCIYTH) UCIIOJTHUTENb YIIJIAYUBAET MOTPEOUTEIIO 33 KXl JEHb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep U MOPSIA0K UCIUCICHUS KOTOPOH OTPEIEIISIIOTCS B COOTBETCTBHH C ITYHKTOM 5

CTaThbU 28 HACTOAIIETO 3aKOHA.

B CJIydaC HapylmICHUA YKa3aHHBIX CPOKOB HOTp€6I/ITeJII> BITpaBC NPCABABUTH UCIIOJIHUTCIIIO NUHBIC

TpeOoBaHus, IpeIyCMOTpeHHbIE TyHKTaMH 1 u 4 ctaThu 29 HacToAIEro 3aKoHa.

Cratbs 31. Cpoku y10BJIeTBOPEHHS OT/AeIbHBIX TPeOOBAHNH MOTpeOnTE NS



Koncynprantllntoc: npumeuanue.
OenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3 B cTarhio 29 naHHOro 3aKoHa BHECEHBI U3MEHEHUS: TYHKT

4 mepBOHAYAIBHOM peJIaKIMKU CTaTbu 29 COOTBETCTBYET MYHKTY 6 (B penakiuu ot 17.12.1999).

1. TpeboBanus norpedbuTenss 00 yMEHBIICHUH IISHBI 32 BBITTOJTHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), O
BO3MEIIIEHUH PACXOA0B MO YCTPAHEHHUIO HEIOCTATKOB BBIMOJIHEHHOM paOOThl (OKa3aHHON yCIIYTH) CBOMMU
CHJIaMU WJIM TPETbUMH JIMIIAMH, a TAKXKE O BO3BpaTE yIUIAau€HHOI 3a paboTy (yclyry) JeHeKHOU CyMMBI U
BO3MEIIEHUH YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIOJIHEHUS I0T0BOPa, MPEAYyCMOTPEHHBIE
nyHKTOM | ctatbu 28 1 myHkTamu 1 u 4 cratbu 29 HacTosiiero 3akoHa, MoJIeKaT YJ0BJICTBOPEHHUIO B
JECATUIHEBHBIA CPOK CO JHS MPEIbABIEHUS COOTBETCTBYIOIIETO TPeOOBAaHMUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanus moTpeduTeNst 0 6€3B03ME3THOM HU3TOTOBICHUH JAPYTOil BEIIU U3 OJHOPOJIHOTO MaTepuaia
TaKoro )K€ Ka4yeCTBA UJIM O IIOBTOPHOM BBIIIOJIHEHUH pa0OThl (OKa3aHUU YCIYTH) MOAJIEKAT
Y/I0BJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIN ISl CPOYHOT'O BHIIIOJIHEHUS paOOThl (OKa3aHUs YCIYTH), a B
cllydae, €CJIHM 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEAYCMOTPEHHBIH TOTOBOPOM O BBITIOJTHEHUHU PaOOTHI

(oKxazaHuM yCIyTrH), KOTOPBIM OBbLT HEHAJIS)KAIIE UCTTOTHEH.

3. 3a HapylIeHue NPelyCMOTPEHHBIX HACTOSAIIECH cTaThell CPOKOB YA0BIETBOPEHUS OT/IEIbHBIX TPEOOBaHMIMA
NOTPEOUTENSI UCIIOTHUTENb YIUIAYUBAaET NOTPEOUTEIIO 32 KaXKIbli IeHb IPOCPOUYKU HEYCTOMKY (TEHI0),
pazMep U NOPSAAOK UCUUCIIEHHS KOTOPOM ONPENEISIOTCS B COOTBETCTBUU C IIYHKTOM 5 CcTaTbu 28
HAaCTOSLIETO 3aKOHa.

B cnyuae HapylieHus cpokoB, YKa3aHHBIX B MyHKTax | U 2 HacTosIIel cTaTbu, HOTPEOUTEH BIIpaBe
NPeIbABUTH UCIIOJHUTEIO HHBIE TPeOOBaHUS, MPEyCMOTPEHHbIE MYHKTOM | crathu 28 u nmyHkTamu 1 u 4

cTaTtbu 29 HACTOMAIIETO 3aKOHA.

Crarbi 32. [IpaBo moTpeduTeIss HA 0TKA3 OT UCIOJHEHHUS I0T0OBOPA 0 BHINOJHEHUHU PadoT (OKa3aHUU

yeayr) (B pea. ®@exepaabHoro 3akona or 21.12.2004 N 171-®3)

HOTpC6I/ITCJ'IB BIIPAaBC OTKA3aTbCA OT UCIIOJHCHUSA JOTOBOPA O BBIITOJIHCHUN pa60T (0Ka3aHI/II/I y'CJ'IyF) B
I000e BpCMs IIpU YCIIOBUU OIIIATHI UCITOJITHHUTCIIIO (baKTI/I‘-ICCKI/I MOHCCCHHBIX UM PACXOI0B, CBA3aHHBIX C

UCIIOJTHEHUEM 0053aTeNbCTB M0 JaHHOMY JIOTOBOPY.
Cratbs 33. CMeTa Ha BbINOJHEeHHE padoThl (OKa3aHHE YCIYTH)
1. Ha BoimonHeHne paboThl (OKa3aHHUE YCIYTH), IPETyCMOTPEHHON JOTOBOPOM O BBIMIOJHEHUH PaOOTHI

(OKa3aHUM YCIyTH), MOXKET ObITh COCTaBJICHA TBepAas WX MPUOIU3UTEIbHAS CMETA.

CocTraBieHre Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTEINS UITH UCTIOTHUTENS 003aTENIbHO.



2. UcnonHuTENH HE BIpaBe TPEOOBATh YBEIMUCHUS TBEPAOH CMETHI, @ TIOTPEOUTENH - €€ YMECHBIICHUS, B TOM
qrclie B CTydae, KOrJja B MOMEHT 3aKJIIOUCHHSI TOTOBOPA UCKITIOYAIach BO3MOXKHOCTD MPEAYCMOTPETh
MOJTHBIN 00beM MOJIC)KAIINX BBITIOJHEHUIO PaboT (OKa3aHUIO YCIYT) WJIH HEOOXOIUMBIX JIJISl 9TOTO

pPacxoa0B.

HcnomHuTens UMeeT nIpaBo TpeOOBaTh YBEIMUYEHUS TBEPIOM CMETHI IPU CYIIECTBEHHOM BO3PAaCTaHUU
CTOMMOCTH MaTEePHUAIIOB U 00OPYIOBAHUS, IPEIOCTABIICMBIX UCIIOJIHUTEIIEM, & TAK)KE OKA3bIBAEMBIX €MY
TPETHUMH JIUIIAMH YCIYT, KOTOPOE HElb3s OBLIO MPeyCMOTPETh MPHU 3aKI0UeHUn JoroBopa. [Ipu oTkaze
MOTPEOUTEIISI BHITOJIHUTE 3TO TPEOOBAHUE UCIIOTHUTENH BIIPaBE PACTOPTHYTH JIOTOBOP B CYJACOHOM MOPSIIKE.
(. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciin BO3HMKIIA HGO6XO,Z[I/IMOCTB BBITIOJTHCHUA AOIMOJHUTCIbHBIX pa60T (OKaSaHI/IH JOIIOJTHHUTCIIbHBIX
yCJ'IyT) M 110 3TOH MNPpUYINHC CYIICCTBECHHOI'O ITPCBLIMICHUA HpI/I6HI/I3HTCHBHOI71 CMCTHBI, UCITIOJIHUTCIIb 00s3aH
CBOCBPCMCHHO MPCAYIIPCAUTD 00 >TOM HOTpe6I/ITCH${. Ecmu HOTpe6I/ITeHB HC JaJI COTJIaCuc Ha IMPCBBIIICHUC
HpI/I6HI/ISI/ITeHBHOﬁ CMCThbI, OH BIIPpAaBC OTKA3aTbCA OT HUCIIOJIHCHUA OO0TOBOPA. B sToMm CJIydac UCIIOJIHUTCIIb

MOJKET TpeOoBaTh OT MOTPEOUTENS YIUIAThI LIEHBI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

HcnomHuTenb, CBOEBPEMEHHO HE PEIYIPEIUBIINHI MTOTPEOUTENSI 0 HEOOXOTUMOCTH MPEBBIIICHUS
NPUOJIU3UTEIBHON CMETHI, 00513aH UCIIOJHUTD JOTOBOP, COXpaHss IIPaBO Ha OIuIaTy padboThl (YCIyTu) B
npezaesiax npuoIn3UTENbHON CMETHI.

(n. 3 BBeaeH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Cratbs 34. BeinosineHue padoThbl U3 MaTepHasIa HCIIOJTHUTES

1. UcnionHuTens 00s13aH BBHITOIHUTH pabOTy, ONpPEETICHHYIO J0T0OBOPOM O BBIMOJHEHUH PadOTHI, U3 CBOETO
MaTrepuaja U CBOMMU CPEeACTBAMU, €CJIU UHOE HE IIPEYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

I/ICHOJIHI/ITCJ'IL, HpC,Z[OCTaBI/IBIJ_II/Iﬁ MaTcpHral JJI BBIITOJIHCHUA paGOTBI, OTBC€YACT 3a €I'0 HCHAJICXKAaIIICC
Ka4CeCTBO 110 IMpaBUJiaM 00 OTBETCTBECHHOCTHU mpoJaBia 3a TOBApPbl HCHAAJICKAICTO KAUCCTBA.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

2. Marepuan uCIONHUTENS OIJIaYMBaeTCs MOTPEOUTENEM MPU 3aKIIOUEHUH YKa3aHHOTO JIOTOBOpa
MOJIHOCTHIO WJIM B pa3Mepe, yKa3aHHOM B IOTOBOPE O BHIIIOJHEHUH pabOThI C YCIOBHEM OKOHYATEIBHOTO
pacuera nmpu MOJIYYeHUH TOTPEOUTEIEM BBIMIOJHEHHON UCIIOTHUTENIEM PaOOTHI, €CIT HHOU TOPSIAOK
pacyeToB 3a MaTepuaj UCIOJIHUTENS HE MPETYCMOTPEH COTJIAllIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuasx, npeayCMOTPEHHBIX JJOTOBOPOM O BBIMOJIHEHUH pabOThI, MaTepHall MOKET OBITh IIPEIOCTABIICH
UCIIOJTHUTENIEM MOTpebuTeNto B Kpeaut. [locneayroniee n3aMEeHEeHNe EeHbI TPEI0CTAaBICHHOTO B KPEIUT
MaTepuala UCIIOIHUTENS He BIeUeT 3a co00i nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)



4. Marepuan UCIIOTHUTENS] 1 HEOOXOAUMBbIE ISl BBITIOJIHEHUS pa0OThl TEXHUYECKHE CPENICTBA, MHCTPYMEHTHI

" IPOYCC AOCTABIAIOTCA K MECTY BBIIIOJTHCHHA pa60T HUCITIOJIHUTCIIEM.

O IIPUMCHCHUHU MMOJI0KEHUH CTAaThH 35 K OTHOIICHUSIM I10 A0roBopy, CBA3aHHOMY C OKa3aHHUEM YCIYT I10

XUMHYECKON YMCTKE U3Aeaui, cM. mucbMo PocoTpednanzopa ot 07.03.2006 N 0100/2473 -06-32.

Cratbs 35. BeinosiHeHne padoThl M3 MaTepuaJia (¢ Bellbi0) NoTpeduTe 9

1. Ecnu paboTa BBIMIONHSAETCS MOJHOCTHIO WIIM YaCTUYHO U3 MaTtepuana (C BeUplo) MoTpeouTens,

HUCIIOJIHUTECIIb OTBEYACT 3a COXPAaHHOCTh 3TOro MaTepuaia (BCH_[I/I) " IIPAaBUJIIBHOC €I'0 MCII0JIB30BaHUC.

Hcnomuurens 0043aH:

npeaAynpeanTb HOTpe6I/ITeJ'I$I O HCIIPHUTOAHOCTH HUJIU HCIIO6pOKa‘ICCTBeHHOCTI/I MNEPCaAaHHOIr O HOTpC6I/ITeJ'IeM

Marepuana (Bemm);

npeaACTaBUTh OTYCT 00 HN3pacxXoJ0BaHWM MaTcpuaja U BO3BpAaTUTb €TI0 OCTATOK.

B cnydae monHo# K yacTUYHOM yTpaThl (MOBPEXKIEHUS ) MaTeprana (BelH), IPUHITOro OT MOTpeduTens,
UCIIOTHUTENb 00513aH B TPEXIHEBHBIN CPOK 3aMEHUTH €T0 OJJHOPOJHBIM MaTepHaioM (BElIbI0) aHAIIOTHYHOTO
KauecTBa M 10 JKeJTaHUIO MOTPEOUTENSI H3TOTOBUTH U3JIeTUE U3 OJHOPOIHOTO MaTepHana (Belln) B
Pa3yMHBIH CPOK, a IPU OTCYTCTBUU OJHOPOIHOTO MaTepuana (Bely) aHaJOTUYHOTO KauecTBa - BO3MECTUTh
MOTPEeOUTENIO IBYKPATHYIO IIEHY YTPAueHHOTO (TIOBPEKIEHHOT0) MaTepuaia (BEIIn), a TaKXKe pacxXoabl,

IIOHCCCHHBIC HOTpe6I/ITeHCM.

2. llena yrpadeHHOT0 (IOBPEKACHHOT0) MaTepHala (BEIIN) ONpeAeNIeTCs, UCXOs U3 [IEHBl MaTepHralia
(Bemun), CyIiecCTBOBABIIIECH B TOM MECTE, B KOTOPOM TpebOBaHUE MOTPEOUTENS JOKHO ObLIO OBITH
YIOBJIETBOPEHO HCIIOJTHUTENEM B JICHb TOOPOBOJIBHOTO YJOBIETBOPEHHSI TAKOTO TPEOOBAHUS I B JICHD
BBIHECEHUS Cy/IEOHOTO PEIIeHNUs, €CJIH TpeboBaHue MoTpeduTest JOOPOBOIBLHO YIOBIE TBOPEHO HE OBLIO.
Ilena maTepuana (Bemu), nepeaaBaeMoro HCIIOTHUTEIIO, ONPEACIISETCS B JOTOBOPE O BBHITTOJIHEHUU PabOTHI
WJIM B UHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3e), MOATBEPKIAI0IIEM €T0 3aKII0YEHHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. UcnonuuTenb 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO MJIM YACTUYHYIO yTpaTy (OBpPEXACHHE)
MaTepuana (Beln), MPUHATOTO UM OT NOTPEOUTENsl, €CIIHU MOTPEOUTENb NMPEAYIPEKIEH UCTIOTHUTENIEM 00
0COOBIX CBOMCTBAX MaTepuaia (Bellu), KOTOpble MOTYT MOBJEYb 3a COOON €ro MOJIHYI0 WIH YaCTUYHYIO
yTpary (MoBpexaeHue) 1nbo eciau ykazaHHbIe CBOMCTBA MaTepuaa (Belln) He MOTJIM ObITh OOHAPYKEHBI
IIpY HaJJIeKalleld NpUEeMKe UCIIOJHUTENIEM 3TOTO MaTepuaia (BELu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 36. O0s13aHHOCTH MCIIOJHUTEJISI HHPOPMUPOBATH MOTpeduTeNs 00 00CTOATENbCTBAX, KOTOPHIE

MOT'YT MOBJHMATH HA KA4eCTBO BHINOJIHAEMOH padoThl (0Ka3bIBAEMOIl YCIYIH) HJIH MOBJIeYb 32 c000M



HEBO3MOKHOCTDH ee 3aBepIIeHUus B CPOK
(B pea. ®eaepajbHoro 3akona or 17.12.1999 N 212-d3)

Hcnonautens 00s3aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTEINSI O TOM, YTO COOJIIOICHUE YKA3aHU I
NOTpeOUTENs U HHbIE 00CTOATENHCTBA, 3ABUCSIINE OT MOTPEOUTENA, MOT'YT CHU3UTh KQU€CTBO BBIMOJIHAEMON
paboThl (OKa3bIBAEMOM YCIyTH) UM TIOBJIEYDb 3a COO0M HEBO3MOKHOCTD €€ 3aBEpPUICHUS B CPOK.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu nmotpeburens, HECMOTPSI Ha CBOEBPEMEHHOE 1 000CHOBAaHHOE HH()OPMHUPOBAHUE HCTIOTHUTENIEM, B
Pa3yMHBIN CPOK HE 3aMEHUT HEMPUTOIHBIA HIIM HETOOPOKAUYECTBEHHBIN MaTepHall, He U3MEHUT YKa3aHUH O
crioco6e BBITIOJIHEHUS pabOTHI (OKa3aHUsl YCIYTH) IM00 HE YCTPAHUT UHBIX 00CTOATEIHCTB, KOTOPHIE MOTYT
CHHU3UThH KaYECTBO BBITIOJIHAEMOMN pabOTHI (OKa3bIBAEMON YCIYTH), HCIIOJHUTEIb BIIPABE OTKA3aThCSA OT
UCIIOJIHEHUS JOTOBOPA O BHIIIOJIHEHUH pa0OThl (OKa3aHUU YCIYTH) U HOTPeOOBATh MOJTHOTO BO3MEILEHHUS
YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarbi 37. [lopsinok u ¢popMbl ONJIATHI BHINOJHEHHOM padoThl (0Ka3aHHOI ycayru) (B pen.
®egepajabHbIX 3aK0HOB oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[ToTpeOutens 06513aH OMIATUTH OKa3aHHBIE €MY YCIYTU B MOPSAJKE U B CPOKH, KOTOPBIE YCTAHOBJIEHBI
JOTOBOPOM C HCIIOTHUTEIEM.

(uactp nepnas B pea. GenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITCJ'IB 00s13aH OILIATUTh BBIITOJIHCHHYIO UCIIOJIHUTEIIEM B ITIOJIHOM o0beMe pa60Ty IMOCJIC €€
MPpUHATHA HOTpe6I/ITeJ'IeM. C cormacus HOTpC6I/ITeJI$I pa60Ta MOJKET OBITh OILJIAY€HA UM IMpH 3aKIIFOUYCHU N

JIOTOBOPA B IIOJIHOM pa3Mepe WM MyTEM BbIJIauM aBaHca.
(B pen. @enepanpHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omata oKa3aHHBIX yCIYT (BBITTOTHEHHBIX PA0OT) MPOU3BOIUTCS MTOCPEICTBOM HATUYHBIX MIH OC3HATMIHBIX
pacyeToB B COOTBETCTBHM C 3aKOHOAaTeNnbCcTBOM Poccuiickoit denepanun.

(uactp TpeThbs BBeneHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Tonmoxenus yactu yetBepToit crathu 37 B penakuuu denepanpHoro 3akoHa ot 27.07.2006 N 140-®3
pacmpoCTPaHsIIOTCS Ha OTHOIIEHHUsI, BOSHUKIITNE U3 JJOTOBOPOB HAa OKa3aHMUE YCIyT (BBITTOTHEHHE paboT),

3aKJIFOUEHHBIX /IO THS BCTYIUICHHS B CHITY yYKazaHHOTO DenepanbHOTO 3aKOHA.

[Ipu ucnonp30BaHUY HAIMYHOU (POPMBI paCUETOB OTLIaTa OKa3aHHBIX YCIYT (BBIMOJHEHHBIX padoT)
MIPOU3BOJUTCS B COOTBETCTBHH C YKa3aHHEM UCIIOJHUTENS yTEeM BHECEHHS HATMYHBIX ICHEKHBIX CPEJICTB B
Kaccy HUCIOJIHUTENS, IM00 B KPEIUTHYIO OPTaHU3aLIUIo, IN00 B KACCY KOMMEPUECKON OpraHu3aluu, He
SIBIIAIOIECICS KPEAUTHOW OpraHu3aluel 1 UMEIOIEH paBo MPUHUMATH IUIaTy 3a OKa3aHHbIEC YCIYTH
(BBITIOJTHEHHBIE PA0OTHI) B COOTBETCTBHH ¢ DenepanbHbIM 3akoHOM "O OaHKaxX M OAaHKOBCKOM

nestenbHOCTH" (B penakimu denepanbHoro 3akoHa ot 3 despanst 1996 roga N 17-D3), ecniu nHOE HE



YCTaHOBJIEHO (efepabHbIMU 3aKOHAMU WUJIM UHBIMU HOPMAaTHUBHBIMU IIPaBOBBIMH akTamu Poccuiickoit
Oenepanuuu. [Ipu 3ToM 00s3aTenbcTBa NOTPEOUTENS IEPE] UCTIOTHUTEIEM MO OIIaTe OKa3aHHBIX YCIYyT
(BBIMOJTHEHHBIX pabOT) CUNTAIOTCS UCIIOJHEHHBIMH C MOMEHTA BHECEHUS HAJIMYHBIX JEHEXKHBIX CPEICTB
COOTBETCTBEHHO B KacCy MCIOJIHUTENS, JTUO0 B KPEAUTHYIO OPraHU3alMIo, JIMO0 B KAaCCy KOMMEPUYECKOM
OpraHu3alliy, He SBISAIONICHCS KPEIUTHOM opraHu3aiueil 1 uMeronei mpaBo NpuHUMaTh IJ1aTy 3a
OKa3aHHbIE YCIYTHU (BBIIOJIHEHHBIE Pa00ThI) B cOOTBETCTBUU ¢ DenepanbHbiM 3akoHOM "O OaHKax u
O0aHKOBCKOM aesTenbHOCTH" (B pepaknuu DenepanbHoro 3akoHa ot 3 depans 1996 roma N 17-D3).

(gacTp uerBepTas BBeneHa OeaepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

Cratbsa 38. [IpaBujia ObITOBOr0 U MHBIX BUA0B 00C/IY:KUBAHUSA NOTpedUTeE €l

HpaBHna OBITOBOI'O M MHBIX BHUI0B O6CJ'Iy>KI/IBaHI/I$[ HOTpe6HT€Heﬁ (npaBI/ma BBIINTOJIHCHHN OTACIBbHBIX BHIOB
pa60T H IMpaBuJia OKa3aHUs OTACIbHBIX BUI0B ycnyr) YTBEPIKIAAKOTCS HpaBI/ITeHBCTBOM Poccuiickoi

®denepanuu.

Crarbi 39. PeryiupoBanue okazaHusi OTAeJIbHbIX BUJIOB YCJIYT

ITocaencTBus HapylieHus YCHOBI/Iﬁ A0TOBOPOB 00 oka3zaHuu OTACJIBHBIX BUJAOB YCIIYT, €CJIN TAKHEC NOT'OBOPHI

10 CBOEMY XapaKTEPy HC MOANAAAOT IMOA NeMCcTBUE HACTOSILCH TJ1aBbl, OIIPCACIAOTCA 3aKOHOM.

I1asa IV. TOCYJAPCTBEHHAS U OBIIIECTBEHHAS 3AIIIMTA MIPAB NIOTPEBUTEJEN

Cratbs 40. 'ocynapcTBeHHBINH KOHTPOJIb U HAA30P 32 CO0II0JCHHEM 3aKOHOB M MHBIX HOPMATHBHBIX
npasoBbIX akTOB Poccuiickoilt @enepannu, peryaupy 0mMuX OTHOIIEHHUS B 00J1aCTH 3alIUThHI IPaB

norpeduTesei (B pen. PegepanbHoro 3akona or 21.12.2004 N 171-d3)

1. F'ocynapcTBeHHBIM KOHTPOJIb U HA30p 3a COOIOCHHEM 3aKOHOB M MHBIX HOPMATUBHBIX NPAaBOBBIX aKTOB
Poccuiickoit denepanuu, peryIupyoImux OTHOIIEHUS B 00JaCTH 3aIUTHI IpaB moTpeduTenei (nanee -
roCy/1apCTBEHHBIH KOHTPOJb M HA/[30p B 00JIaCTH 3aIlUTHI IPaB NOTpeOUTENEH ), OCYIIECTBISIOTCS
YIIOJTHOMOYEHHBIM (eiepaibHbIM OpraHOM HUCIIOJIHUTEIBHON BIACTH 110 KOHTPOJIIO (Ha30py) B 00JIaCTH
3alUTHI IpaB MOTpeduTesel (ero TeppUTOpPUAILHBIMUA OpTaHaMHM), @ TAKXKe UHBIMU (eepatbHbIMU
OpraHaMHM UCIOJIHUTEIbHON BIACTH (MX TEPPUTOPHAIBHBIMU OPTaHaMHU), OCYIIECTBISIOMUMHU (YHKIIUU 1O
KOHTPOJIIO ¥ HaJ[30py B 00JIaCTH 3alUTHI IPaB MoTpeduTenei u 6e30nacHocTy ToBapoB (padort, yciyr), B

nopsaake, onpenenseMom lIpaBurenscrBoM Poccuiickoin denepanuu.
2. T'ocynapcTBeHHBIH KOHTPOJIb M HA/A30p B 00JIACTH 3alIUTHI MpaB MOTpeOuTeNeil npenycMaTpuBaoT:

MPOBEJICHUE MEPONPUATHIA, CBA3AHHBIX C KOHTPOJIEM, - IPOBEPKA COOIIOCHHUS N3TOTOBUTEISIMH
(MCIIOJTHUTENSAMHU, NTPOJAABLAMH, YIOJHOMOYEHHBIMH OPraHU3aLMsIMU WIH YIIOJITHOMOYEHHBIMU
MHIMBUAYATbHBIMU PEANPUHUMATEISAMU, UMIOPTEPaMU) 00s3aTeNIbHBIX TPEOOBAHUN 3aKOHOB U MHBIX
HOPMAaTHUBHBIX MIPaBOBBIX akTOB Poccuiickoit Pepeparuu, peryaupyonx OTHOMICHHUS B 001aCTH 3aIlUThI

npaB MoTpeduTeneil, a Takke o0s3aTeNbHBIX TpeOOBaHUM K ToBapaM (paboTam, yciyram);



BbIJIa4y B Mpeenax MoJHOMOYMH, MPEeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit @enepanuu,
MPEANUCAaHUN U3TOTOBUTEIAM (MCIIOTHUTEISAM, ITPOIaBIlaM, YIIOJTHOMOYCHHBIM OPTaHU3alHsIM UIIH
YIOJTHOMOYEHHBIM WHAWBUIYAJbHBIM MPEANPUHUMATEISIM, UMIIOPTEPAM) O MPEKp allleHUH HAPYIICHUH MpaB

noTpeduTenel, 0 HeOOXOAMMOCTH COOTIOICHUS 00s3aTEIbHBIX TPEOOBaHMH K TOBapaM (paboTam, yciayram);

B YCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickor denepanuu nopsake NpuHATHE MEp 110
IIPUOCTAHOBJIEHUIO IPOU3BOJCTBA U PEATM3aLIUH TOBAPOB (BBIIIOJIHEHU SI pa0OT, OKa3aHUs yCIyT), KOTOpbIE
HE COOTBETCTBYIOT 0053aTeIbHBIM TPEOOBAHUAM (B TOM YHUCJIE C HCTEKIIUM CPOKOM T'OJHOCTH), M TOBAPOB,
Ha KOTOPBIE JJOJDKEH OBITh YCTAHOBIIEH, HO HE YCTAHOBJIEH CPOK T'OJHOCTH, IO OT3bIBY C BHYTPEHHETO PHIHKA
U (M1K) OT NOTpeOUTENS UiIU NOTpeduTesel ToBapoB (padoT, yciIyr), KOTOPbIE HE COOTBETCTBYIOT

00s13aTeNbHBIM TPEOOBAHUAM, U HHPOPMUPOBAHHIO 00 3TOM OTpEOUTENEH;

HaIpaBJieHUE B OPTaH, OCYIIECTBIISIONUN JTUIIEH3UPOBAHUE COOTBETCTBYIONIETO BU/IA AEATEIbHOCTH
(IMLIEH3UP YOI OpraH), MaTepHuaioB O HApPYIIEHUU MPaB NOTpeOuTEeNeH AJiT paCCMOTPEHUSI BOIIPOCOB O
MIPUOCTAHOBJICHUH JCUCTBUS WU 00 aHHYJIUPOBAHUU COOTBETCTBYIOIIEH JTUIIEH3UH B YCTAHOBICHHOM

3aKOHOJIaTeNbcTBOM Poccuiickoit denepannu mopsake;

HaIIPaBJICHUE B OPraHbl IPOKYPATyphl, APYrue NPaBOOXPAHUTEIbHBIE OPTaHbI 110 I10JBE JOMCTBEHHOCTH
MaTEpHUAJIOB JIJISl PEIICHUSI BOIIPOCOB O BO30YKJIEHUH YTOJOBHBIX JIeJ 10 MPU3HAKAM MIPECTYIIICHUH,
CBSI3aHHBIX C HAPYIICHUEM YCTAHOBJICHHBIX 3aKOHAMH Y MHBIMU HOPMAaTHUBHBIMH IPABOBBIMH aKTaAMH

Poccuiickoit ®denepanuu npas noTpedUTenei;

o6pameHI/Ie B CYJ C 3asBJICHUAMU B 3allIUTY IIpaB HOTpGGHTCJ’IGfI, 3aKOHHBIX UHTEPECCOB HCOIIPCACIICHHOTO
Kpyra HOTpe6I/ITeJIeI71, a TaKXKXC C 3asBJICHUAMU O JUKBHUIAAIINUH U3TOTOBHUTCIIA (I/ICHOJ'IHI/ITCJ'IH, npogaBua,
yHOHHOMOquHOﬁ OpraHu3anuu, HMnopTepa) 0o o HOpCeKpallieHU ACATCIbHOCTH MHANBUAYAJIbHOTO
NpCANPUHUMATCEIIA (YHOHHOMO‘IGHHOFO HHIWUBUAYAJIIBHOTO HpeI[HpI/IHI/IMaTCJ'IH) 34 HCOAHOKPATHOC HUJIN
FPY6OC HapyImCHUC YCTAHOBJIICHHBIX 3daKOHAMH U NUHBIMU HOPMATUBHBIMU ITPABOBBIMU aKTaAMU Poccuiickoi

denepanuu npaB noTpedUTENEH.

3. YnonHoMoueHHbIH denepanbHbli OpraH UCIOJHUTEIbHON BJIACTH MO KOHTP OJII0 (HaA30py) B 00nacTu
3aIlUTHI IpaB NOoTpeduTenel (ero TeppuTopuaIbHble OpraHbl), a Tak:ke UHbIE (eliepabHble OpraHbl
WCTIOJTHUTEIBHOHN BIACTH (MX TEPPUTOPHAILHBIE OPTaHbl), OCYIIECTBISIOMNE (YHKIIUU IO KOHTPOIIO U
HaJ30py B 00JIaCTH 3alUTHI paB NoTpeduTeneil 1 6e30nacHOCTH TOBAapoB (padoT, yCiIyr), MOTYT ObITh
MIPUBJICYEHBI CYIOM K YYaCTHIO B JIEJI€ MU BCTYIATh B JIEJIO MO CBOSH MHUIIMATHUBE WIIM 110 HHUIIMATHBE JIHII,

Y4aCTBYHOIIUX B ACJIC, IJIA Ja4U 3aKIIIOYCHUS 110 JCTY B LCJIAX 3alIUTHI IIpaB HOTpe6HTeHeﬁ.

4. ®enepanbHbIA OpraH UCIIOIHUTENBHOM BIACTH, OCYIIECTBISIONINHI (YHKIIMH 110 BEIpaOOTKe
rOCy/IapCTBEHHOM MOJIMTUKH B 00JIACTH 3aIIUTHI IIPaB MOTpeOUTeENeH, 1aeT pa3bsICHEHHs 110 BOIPOcCaM
IIPUMEHEHUS 3aKOHOB U MHBIX HOPMATUBHBIX IIPAaBOBBIX akTOB Poccuiickoi denepanuu, peryaupyomux
OTHOILICHHUS B 00JIACTH 3alIUTHI MPaB MOTPeOUTENEH, a TAK)KE YTBEPKIACT IMOJI0KEHUE O OPSIKE
paccMOTpEeHHs YITOJIHOMOUYEHHBIM (peliepaibHbIM OPTaHOM HCIOJIHUTENbHOM BIACTH MO KOHTPOIIO (HAA30pY)
B 00J1aCTH 3aIIMTHI MPaB MOTpeOUTENEH (€ro TEpPUTOPUATBHBIMU OPTaHAMM) A€l O HAPYIIEHUU 3aKOHOB U

MHBIX HOPMATUBHBIX IPABOBBIX akTOB Poccuiickoii dexepanuu, peryaupyonmx OTHOMEHUS B 00JIacTH



3aIIUTHI IPaB MOTPEOUTEIICH.

Cratbs 41. O0s13aHHOCTb M3TrOTOBUTEJIS (MCIOJTHUTEJISA, POJAABIA, YIIOJTHOMOYEHHOM OPraHu3auumn
WIN YIIOJTHOMOYEHHOT0 HHAUBHUAYAJBHOI0 NPpeANPUHUMATEIS, UMIIOPTEPAa) N0 NPeI0CTABJIEH HI0
uHdopmannu geaepajbHbIM OPraHaM HCHOJHUTEIbHON BJIACTH, YIIOJJHOMOYEHHBIM HA NMPOBeleHHe
rocyJapCcTBEHHOI0 KOHTPOJISA M HAJ30Pa B 00,1aCTH 3a1UMTHI IPaB norpeduTesiei (mx

TePPUTOPHAJIbHBIM opranam) (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-P3)

W3roroButesb (MCIOTHUTENb, TPOAABEL], YIIOJHOMOUYSHHAS! OPTaHU3AIUs WIH YIIOJTHOMOYCHHBIN
WHIVMBUAYATbHBIA IPEIITPUHIMATEIh, UMIIOPTEP) IO TPEOOBAHUIO YIIOJIHOMOYEHHOTO (peliepaibHOro opraHa
WCIIOJTHUTEIIBHON BJIACTH 110 KOHTPOJIIO (Haa30py) B 00JIACTH 3aIUTHI IIpaB moTpeduTenei (ero
TEPPUTOPUATHLHBIX OPTaHOB), @ TAKXKE MHBIX (peepalibHbIX OPraHOB MCIIOJHUTEIBLHOM BIIacTH (KX
TEPPUTOPUATHLHBIX OPTAHOB), OCYIIECTBISIOMUX (YHKIIMH 10 TOCYIapCTBEHHOMY KOHTPOJIIO M HaJ30PY B
00J1aCTH 3alIMTHI IpaB NOTpeduTeneit u 6€30MacHOCTH TOBAPOB (padoT, YCIYyT), UX AOHKHOCTHBIX JIMIL
00s13aH MPEJIOCTABUTh B YCTAHOBICHHBIM UMHU CPOK IOCTOBEPHBIC CBEJICHUS, JIOKYMEHTAIINIO, OOBSICHCHHS B
MMCbMEHHOW U (UTK) YCTHOU popMe U MHYI0 HHPOpMaLIUI0, HEOOXOAUMYIO Jisl OCYIIECTBICHUS
yKa3aHHBIMH (e/iepaIbHBIMU OPraHAMH HCIIOJIHUTEIBHOM BIIACTH U MX JODKHOCTHBIMHU JTHIIAMH

HOJIHOMO‘II/Iﬁ, YCTAaHOBJICHHBIX HACTOAIIUM 3aKOHOM.

Cratbs 42. YTpaTniaa cuiay. - @eaepaiabubliii 3akoH ot 21.12.2004 N 171-P3.

Cratbs 42.1. Ilo1HOMOYNS BBICIIMX HCIIOJHUTEIbHBIX OPraHOB rOCYy1apCTBEHHOM BJIACTH Cy0OBEKTOB
Poccniickoii Penepannu B 00/1acTH 3alIUTHI NpaB norpeduresiei (BBenena @egepajJbHbIM 3aKOHOM OT
21.12.2004 N 171-®3)

Briciuii nCoMHUTENBHBINA OpraH rocyJapcTBEHHON BIACTH COOTBETCTBYIONLIEro cyobekTa Poccuiickoit
denepaliii OCYIECTBISET MEPONPUATHS 110 peau3alnuy, 00eCleYeHHIo U 3allUTe paB NoTpeduTesnei u B

npeaciax CBOUX MMOJIHOMOYHM NpUHUMACT OIPCACIICHHBIC MCPBLI.

Cratbs 43. OTBeTCTBEHHOCTD 32 HAPYLICHHE NIPAB NOTpeduTe/1ei, yCTAHOBJICHHBIX 3AKOHAMH U
HHBIMM HOPMATHBHBIMHU NIPABOBbIMH aKkTaMu Poccuiickoii ®@egepanun (B pea. PegepajbHOro 3akoHa
or 21.12.2004 N 171-®3)

3a HapylIeHue NpaB NoTpeduTeseH, yCTaHOBIEHHBIX 3aKOHAMU U UHBIMU HOPMAaTHBHBIMU MPAaBOBBIMHU
aktamu Poccuiickoii @enepanuu, npoaasel] (MCIOIHUTENb, U3TOTOBUTEINb, YIIOJTHOMOYEHHAsI OpTaHU3alHs
WJIM YTIOJTHOMOYEHHBIN MHIMBUyalbHBIA PEAIIPUHUMATENL, UMIIOPTEP) HECET aIMUHUCTPATUBHYIO,
YT'OJIOBHYIO MJIY IPaXXJAHCKO-IIPABOBYI0 OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOIATEILCTBOM

Poccuiickoit @enepanuu.

Cratbs 44. OcymiecTB/IeHHEe 3a1IUTHI IPaB NOTpeduTeNeil OpraHaMu MeCTHOI0 caMoylpaBJeHus (B
pen. ®eaepanbHoro 3akoHa ot 22.08.2004 N 122-d3)



B nensax 3amutel mpaB noTpeduTeneil Ha TEPPUTOPUN MYHULIMIIAIBHOTO 00pa30BaHUsl OpraHbl MECTHOTO

caMOYTIpaBJIeHUsI BIIpaBe:

paccMarpuBaTh KanoObl HOTpedHUTENeH, KOHCYIBTUPOBATH UX 110 BOMPOCAM 3aIIHUTHI IPaB MOTPEOUTENCH;

o0OpaiarbCsi B CyIbl B 3aIIUTY MPaB MOTpeOUTENeH (HEOMPEIeICHHOTO Kpyra MoTpeOu Telei).

[Tpu BEIsSIBIIEHUH 110 KaI00€ OTpeOUTEeNst TOBapoB (paboT, yCIyr) HEHAIJIeKAIIETO KaueCcTBa, a TAaKKe
OTTACHBIX JJISI )KU3HH, 3[I0POBbs, UMYIIIECTBA TOTPEOUTENEH U OKPYKAIOIICH Cpelbl HE3aMeIITUTEIbHO
u3Bemars 00 3ToM (enepanbHble OPraHbl HCTIOTHUTEIBLHON BIIACTH, OCYIIECTBIISIO IIe KOHTPOJIb 3a

Ka4ecTBOM H 0€30MacHOCTHIO TOBAPOB (paboT, yciyr).

Crartbi 45. [IpaBa o01ecTBeHHbIX 00beIMHEHNI OTPeOUTENel (MX acconuanuii, cor30B) (B pej.
denepajabHoro 3akona ot 21.12.2004 N 171-®3)

1. I'paxknane BpaBe 00bEIUHATHCS HA JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC O0hEAMHEHUS
notpeduteneit (MX accolMaliy, CO3bl), KOTOPbIE OCYIIECTBISAIOT CBOIO JAESTEIbHOCTh B COOTBETCTBUH C
yCTaBaMH YKa3aHHBIX 00BEIUHEHUN (MX acCOIMAIUi, COI030B) U 3aKOHOAATEIILCTBOM Poccuiickoii

Oenepanuu.

2. OOuiecTBeHHBbIE 00bEAMHEHUS TOTPeOUTENEeH (MX acCcoMallit, COIO3bI) ISl OCYIIECTBICHUS CBOUX
YCTaBHBIX Il BIpaBe:

y4acTBOBATh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHMI K ToBapaM (paboTaM, yciyram), a TakKe MPOEKTOB
3aKOHOB M MHBIX HOPMATUBHBIX MPABOBBIX aKTOB Poccuiickoit deaepannu, peryIupyonux OTHOIICHUS B

00J1acTH 3alUTHI IIpaB MOTpedUTENEl;

MPOBOJUTH HE3aBUCUMYIO SKCIIEPTU3Y KauecTBa, 0€30MacCHOCTH TOBApoB (paboT, yciyr), a TakxKe
COOTBETCTBUS TOTPEOUTENIHCKUX CBOMCTB TOBApOB (paboT, yciyr) 3asBI€HHON MTPOAaBIlaMu

(M3rOTOBUTENSIMHU, UICTIOJIHUTENIMH ) UHPOPMAILIMH O HUX;

MMPpOBCPATH CO6.IIIOI[CHI/IC InpaB HOTpe6I/ITCHCI>'I " IpaBuJI TOProBoro, OBITOBOTO M MHBIX BUJIOB O6CJ'Iy>KI/IBaHI/I$I
HOTpCGHTCJ’ICﬁ, COCTABJIATH AKThI O BBIABJIICHHBIX HAPYIICHUAX IIpaB HOTpCGHTCJ’ICﬁ W HAIIpaBJIATh YKAa3aHHBIC
AKThbI IJIs1 paCCMOTPCHUA B YIIOJTHOMOYCHHBIC OPTraHbI I‘OCY,Z[&pCTBCHHOfI BJIaCTHU, a TaKXEC I/IH(I)OpMI/IpOBaTB
OpTraHbl MCCTHOT'O CaMOYIIPABJICHUA O BBISIBJICHHBIX HAPYHICHUAX, YH4aCTBOBATH 110 HpOCL6e HOTpC6HTCJ’ICI>i B

MPOBEJICHUH PKCIEPTU3 MO (haKTaM HapyLIEHUS IpaB MOTpeOuTenei;

pacipocTpaHATh HH(HOPMAILIHIO O TIpaBax MOTPEOUTENCH U O HEOOXOIUMBIX JEHCTBUSX IO 3aIIUTE dTUX
paB, O pe3yJbTaTaX CPAaBHUTEIBHBIX HCCIIEIOBAHNI KaueCcTBa TOBApOB (padoT, yCIIyT), a TAaKXKe HHYIO
HHpOpPMAIHIO, KOTOpas OyAeT CIocoOCTBOBATh pEeAIM3AIIMU MTPAB M 3aKOHHBIX HHTEPECOB MOTPEOUTENEH.
[Ty6nukyembie 001IECTBEHHBIMU O0bEIMHEHUSIMU TTOTPEOUTEINICH (X acCOIHaIUsIMHU, CO03aMH) PEe3YIbTaThI

CpPaBHUTEIbHBIX HCCIEOBAHUN KauecTBa TOBAPOB (paboT, YCIyT) HE ABISIIOTCS PEKIIaMO;



BHOCHTH B (eicpaibHbIe OpraHbl HCIIOJHUTEIBHON BIACTH, OPTaHU3AINN MTPEIIIOKEHUS O IPUHSATHU Mep IO
MOBBIIICHUIO Ka4eCTBa TOBAPOB (padoT, ycIyr), MO MPHOCTAHOBICHUIO TIPOU3BOJICTBA U pean3allii TOBApOB
(BbIMOTHEHUS pabOT, OKa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBApOB (paboT, yCiIyr), HEe

COOTBETCTBYIOIIMX MPEIBSABISIEMbIM K HUIM H YCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM Poccuiickoit denepannu

0 TCXHUYCCKOM PETryJInpPOBaHNU 00s3aTeNIbHBIM Tpe6OBaHI/I${M;

BHOCHUTH B OPTaHbI IPOKYPATYPHI U (eiepantbHble OpraHbl UCTIOTHUTENBHON BIaCTH MaTepHAaIbl O
IIPUBJICYEHUU K OTBETCTBEHHOCTH JIML], OCYIIECTBISIOINX IIPOU3BOJICTBO U PEaInu3aluio TOBApOB
(BBITIOJIHEHUE PabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIUX MPEABABISIEMBIM K HUM 00s513aTeIbHBIM
TpeOOBaHUsAM, a TAKXKe HAPYIIAIOUIUX [IpaBa NOTpeduTeNnei, yCTaHOBJICHHBIE 3aKOHAMHU U HHBIMU

HOpPMAaTUBHBIMH NIPaBOBbBIMM akTamu Poccuiickoit denepanuu;

O6paH_IaTBC$[ B OpTraHbl IPOKYpaTypPhI C HpOCL6aMI/I IMPUHECTH MPOTCCTHI O IIPU3HAHNUU HeﬂeﬁCTBHTCHBHBIMH
aKTOB (I)C,Z[epaﬂbeIX OpraHoB HCHOJHUTEIBHOM BJIACTH, aKTOB OPraHOB HCHOJIHUTEIbHON BIACTH CY6’beKTOB
Poccuiickoit CDC,Z[GpaLII/II/I H aKTOB OPraHOB MECTHOT'O CaMOYIIpaBJICHH, IPOTHBOPCYAIUX 3daKOHAM WU WHBIM
peryjanpyromuuM OTHOLICHUA B obnacTtu 3alllUTHI IIpaB HOTpe6I/ITCHeﬁ HOPMATHUBHBIM IIPABOBbLIM dKTaM

Poccuiickoit @enepanuu;

00paiaTbCsi B Cyibl C 3aBJICHUSIMH B 3aLIUTY MIPaB MOTPEOUTENEH U 3aKOHHBIX UHTEPECOB OTACITbHBIX

noTpebureneit (rpynmnsl NOTpeOUTENICH, HEONPEIECICHHOTO KPyTa MOTPEOUTEIICH ).

Crarbi 46. 3amuTa NpaB 4 3aKOHHBIX HHTEPECOB HeONpeaeJIeHHOT0 Kpyra norpeduTreJei (B pea.
denepajabHoro 3akona ot 21.12.2004 N 171-®3)

YnonHoMo4YeHHBIN (peaepanbHbIil OpraH UCIIOTHUTEIBHOM BIACTH 1O KOHTPOJIIO (Haa30py) B 001aCTH
3alllUTHI IpaB NoTpeduTenel (ero TeppuTOpuaIbHble OpraHbl), HHbIE (eepalbHbIe OpPraHbl
WCTIOJTHUTENBHON BIACTH (MX TEPPUTOPHAIBHBIE OPTaHbl), OCYHIECTBISIOMNE (QYHKIIUN IO KOHTPOITIO U
HaJ30py B 00JaCTH 3alUTHI IPaB NOTpeduTeneil u 6€30MacCHOCTH TOBApoOB (paboT, yCayr), OpraHbl MECTHOTO
caMOyIpaBJIeHHUsI, OOIIECTBEHHBIC 00BEIMHEHHS TTOTPeOUTENeH (X acCOIMaIliH, COI03bI) BIIPaB e
MPEIBSABISATH UCKU B CY/BI O IPU3HAHUY JCHCTBUI M3TOTOBUTENS (MCIIOIHUTEIS, TPOIABIIa,
YIIOJTHOMOYEHHON OpraHW3aIlMy WIIH YIIOJTHOMOYEHHOTO HHANBUIYATHHOTO MPEANPUHUMATEIS, UMIIOPTEPA)
MPOTHUBOTIIPABHBIMU B OTHOIICHHH HEOTPEIEIICHHOTO Kpyra moTpeOuTeNell U 0 MPeKpamieHuH 3T HX

JIEHCTBUMN.

HpI/I YAOBJICTBOPCHUU TAKOI'O UCKA CY [ 00s3bIBaCT NpaBOHAPYIIHUTCIIA JOBCCTU B YCTaHOBHCHHLIﬁ cyaomM
CpOK 49€pe3 CpeaACTBa MaccoBOM I/IH(I)OpMaLII/II/I WJIA UHBIM CIIOCOOOM J0 CBCIACHUA HOTpC6HTCJ’ICI>i peIICHUC

cyna.

BerynuBiiee B 3aKOHHYIO CHITY pEeIIeHUE Cy/la O MPU3HAHUM € CTBUM U3rOTOBUTENS (UCTIOIHUTENS,
MpoJiaBIia, YIIOJTHOMOYEHHON OpraHu3aliy WiIN YIIOJTHOMOUYEHHOI0 HHAUBUAYAJIBLHOIO MpeIpuHUMATENS,
UMIIOpTEpa) MPOTUBONPABHBIMHU B OTHOILIEHUH HEOIPEIEICHHOTO Kpyra norpedurenei 00s3aTenbHO I
CyJZla, pacCMaTPUBAIOIIETO UCK MOTPEOUTEINS O 3alUTE €ro MpaB, BOHUKIINX BCIEICTBUE HACTYILIICHUS

IrpakIaHCKO-TIPABOBBIX MOCJIEACTBUH AEHCTBUN U3TOTOBUTENS (MCTIOJIHUTENS, TPOAABIIa, YIIOJHOMOYEHHOU



OpraHu3alyy WIH YIIOJTHOMOYEHHOTO HHIMBUIYaIbHOTO IPEANPUHUMATEINS, UMIIOPTEpa), B HaCTH
BOIIPOCOB, UMEJIH JIU MECTO TaKU€ JACHCTBUS U COBEPUIEHBI JIU OHU U3TOTOBUTENEM (MCIOJHUTETIEM,
MPOJIaBIIOM, YIIOJIHOMOYEHHOM OpraHu3anueil Wik ynoJHOMOYEHHBIM UHANBUIYAIbHBIM

MpeANPUHUMATENEM, UMIOPTEPOM).

OmHOBPEMEHHO C YOBIETBOPCHUEM UCKA, MPEIBSIBICHHOTO O0IIECTBEHHBIM 00BEIUHEHUEM ITOTPEOUTENCH
(Mx accouualuei, cor30M), OpraHaMyu MECTHOI'O CaMOYIIPaBJIEHUsI B MHTEPECAX HEONPEAEIEHHOIO Kpyra
noTpeduTenei, Cy1 MPUHUMAET PElIeHHUEe O BO3MEIICHUH O0IIECTBEHHOMY O0BEAMHEHUIO MMOTPEOUTENeH (MX
accolualuy, Co3y), opraHaM MECTHOT'O CaMOYIIPaBJICHHs BCEX MOHECEHHBIX 10 AeNY CyAeOHBIX U3/IEPKEK,
a TaK)Ke MHBIX BO3HUKIIKX J0 OOpalIeHus B CyJl U CBA3aHHBIX C PACCMOTPEHHUEM JieTIa HEOOXOAMMBIX
pacxoloB, B TOM YHUCJIE PacX0/0B Ha POBECHNE HE3aBUCUMON 3KCIIEPTU3bI B CIIy4ae BHISBICHUS B
pe3yiabpTaTe NpoBEACHUS TaKOW SKCIEPTU3bl HApYLIEHUs 00513aTeNIbHbIX TpeOOBaHUl K TOBapaMm (pabortawm,

ycayram).
IIpe3ngenT
Poccuiickoit ®@enepauuu

b. Eabnun
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